
FULL OF LIFE  
EDUCATION HEALTH AND 

CARE PLANS  



 

“Having an EHC Plan has ensured my son received 

the support he needed both in the classroom and 

to enable him to participate in school life as a 

whole”.  



What is an EHC plan? 

Education, Health and Care (EHC) Plans are legal documents which were introduced with 

the Children and Family Act 2014, to replace Statements of Special Educational Needs and 

Learning Difficulty Assessments (LDA’s). An EHC Plan is a single plan outlining a child or 

young person's special educational, health and social care needs for children and young 

people up until the age of 25. It details the additional support they require to meet their 

needs and what outcomes should be expected as a result of the provision being put in 

place.  

An EHC plan is produced by the Local Authority with input from the family, educational 

setting and other professionals working with the child or young person.  

 

Who is an EHC plan for? 

Whilst many children and young people with special educational needs will have their 

needs met by the resources provided by a mainstream school, some may need significant 

additional support or may need to be educated in a specialist provision to ensure they 

reach their potential. This will require 

an EHC plan.  

Although an EHC plan looks at a child 

or young person’s Education, Health 

and Social Care Needs, the focus of 

the assessment is Education and the 

plan will not be given if a child or 

young person has Health and Social 

Care needs which do not impact their 

learning and education.  

Similarly, if a young person (over the 

age of 16) leaves education their EHC 

plan will not be maintained.  

 

What is an EHC plan? 



 

Requesting an Assessment 

 
In RBKC parents can download a PARENT / CARER REQUEST FOR AN EDUCATION, HEALTH 
AND CARE ASSESSMENT form from the RBKC website. This should be completed and     
returned with any supporting  evidence (professionals’ reports i.e Speech and Language 
Therapy, Occupational Therapy, Educational Psychology etc) to: 
 
The SEN Service  
Kensington Town Hall, 

Hornton Street 

London,  

W8 7NX 

An Education Health and Care Assessment can be requested by an educational setting,  

parent or the young person themselves (if over 16). An assessment can be made at any 

time, even before a child begins school, if it is believed that a child will have Special         

Educational Needs or has a disability which may require additional support or a specialist 

school or provision.  

The legal test for the Local Authority (LA) securing an assessment that the child or young 

person has or may have SEN, and, it may be necessary for special educational provision to 

be made for the child or young person in accordance with an EHC plan. For young    

people over the age of 18, there is an additional requirement and the LA must also      

consider whether the young person requires additional time to complete their education 

or training compared to the  majority of others the same age who do not have SEN. 



 

 

Requesting an Assessment 

Useful tips and hints: 

 If you are thinking of requesting an EHC assessment for your child or young person, it 

is best to consult with their educational setting first.  Similarly, if a school is             

considering making a request they should first consult with you. The assessment     

process will include educational advice and information being sought from their      

educational setting and so it is favourable if everyone is in agreement about the child/

young person’s need for a plan.  

 When making your request gather as much supporting evidence as possible to send 

with your request. This could include reports from education, health and social care.  

It is  helpful if evidence submitted relates to your child’s specific barriers to learning, 

how they might be different from other children their age,  and what level of support 

is likely to be required in order for them to access education. 

 Always send the request form by recorded delivery. This gives you confirmation of 

the date and time the letter was received. However, it is always good to follow up 

with an email/telephone call to ensure that it has arrived at the correct department in 

the town hall.  If you have an allocated keyworker already contac tthem directly or  

alternatively you can contact RBKC’s SEN department on 020 7361 3311, 

sen@rbkc.gov.uk. If you decide to hand the form in in person, ask for a receipt.  

 Keep a note of the six week deadline. This is a legal timeframe which should be      
adhered to.  

mailto:sen@rbkc.gov.uk


 

The Assessment  

After receiving a request for an assessment 

the Local    Authority has 6 weeks to respond 

to the request in writing, letting you know 

whether they will assess or not. If they        

refuse an assessment, you (the parent) or 

the young  person (if over 16) must be          

informed of this and of the right to appeal 

this decision to the Special Educational 

Needs and Disability Tribunal (see Refusal to 

assess). 

An EHC assessment aims to assess whether 

your child or young person has needs which 

cannot be met solely within the resources of the mainstream educational establishment 

(pre-school, school or college) they attend.   

If the Local authority agrees to assess they must by law consult and obtain reports from 

the following people: 

 You, the child’s parents 
 The child's educational setting 
 An Educational Psychologist 
 A Medical professional (often a Pediatrician or GP) 
 Family Services (or Adult Social Care if your child is over 18 years old) 
 A specialist teacher in hearing impairment or a specialist teacher in visual              

impairment where a pupil has a visual or hearing impairment.   
 Any other professional the LA deems as relevant 
 Any other professional or person the parent requests which the Local Authority 

considers to be 'reasonably required'.  This could include a speech and language 
therapist, occupational therapist, physiotherapist or CAMHS (child, adolescent, 
mental health services). 

 
The content of these reports is governed by law, with the LA asking professionals to       
provide the following information as part of their report. Therefore when you receive 
these reports ensure that you read them carefully and that they include these points:   
 
 A description of the child's special educational needs 
 The provision the child will need to meet their needs 
 The outcomes the child could be expected to achieve as a result of the provision   

being made. 



After collating the professionals reports highlighting a child/young person’s needs, the 

Local Authority must then decide whether to issue an EHC plan or not. If they decide not 

to issue a plan they must give parents a reason for this and you should be informed      

within 16 weeks of the process starting. In RBKC you will then be invited to come along 

to meeting to discuss the decision and possible ways forward. This is called a Next Steps 

Meeting. 

If the LA decide to issue a plan you should be sent a draft copy. 

Useful Hints and Tips: 

 When the Local Authority notifies you that it is undertaking an EHC assessment, 

they should inform you which professionals they will be asking to provide reports.  If 

they do not do this, ensure you ask. This allows you to check that everyone you feel 

needs to be included, is included.  

 The professionals’ reports should be an accurate reflection of your child.  If there is 

something surprising in any of the reports, or something you believe to be               

inaccurate, you should contact the professional who wrote the report and ask them 

about it. 

 

The Assessment  



 
The SEN Code of Practice states that the process of EHC assessments and plans must be 
carried out in a timely manner. It should take no more than 20 weeks from the point when 
an assessment is requested until the final EHC plan is issued (subject to any exemptions).  
 
LAs must also follow these steps and timescales: 
 LAs must give their decision in response to any request for an EHC needs assessment 
within a maximum of six weeks from when the request was received. 
 Following an EHC needs assessment, if the LA decides not to issue an EHC plan, it must 
inform the child’s parent/young person within a maximum of six weeks from the request. 
 If an LA decides to issue an EHC plan following an assessment, a draft EHC plan must be 
issued to the child’s parent/young person within a maximum of 16 weeks from the request 
the child’s parent/young person must be given 15 calendar days to review the draft EHC 
plan and provide feedback as well as to ask for a particular school/other institution to be 
named in it. 
 
LAs should keep delays to a minimum and let you know if any exceptions apply or if there is 
a delay in part of the process. It is important to note that even if there has been a delay to 
one part of the process all other parts must still be completed within their prescribed  
timescales.  

 

Timescale  



 

The EHC Plan 

Each Local Authority may develop their own format for the EHC plan, however it is a legal          

requirement that they contain 11 separate sections.  

 

SECTION A: The views, interests and aspirations of the child and their parents or the young    

person.  

SECTION B: The child or young person’s Special Educational Needs (SEN). These should be          

detailed, specific, and comprehensive. 

SECTION C: The child or young person’s Health Care Needs which relate to their SEN. The CCG 

may also specify healthcare needs which are not related to their SEN.  

SECTION D: The child or young person’s Social Care Needs which relate to their SEN or a disability 

usually identified via a needs assessment. It can also include social care needs which are not      

directly related to their SEN or disability i.e. a child protection plan.  

SECTION E: The Outcomes sought for the young person. This should include both short term 

and long-term outcomes.  

SECTION F: The Special Education Provision required to meet their special educational needs. 

Section F should meet the needs identified in Section B. Like section B the support required 

should be specific and quantifiable, so as to leave no doubt as to what is to be provided. 

SECTION G: Any Healthcare Provision required to meet the needs identified in section C.  

SECTION H: Any Social Care Provision required from social services under the Chronically Sick 

and Disabled Peoples Act 1970 and/or reasonably required by the learning difficulties or            

disabilities which result in a child or young person having special educational needs.  

SECTION I: The Name of the School or Institution to be attended or the type of school/              

institution if no specific one is named. Parents and young people have a right to request a        

particular school, the LA must consider the request and consult on it. The school should be         

secured unless it is deemed unsuitable due to age, needs or if the attendance of the child would 

impact on the education of the other children attending or the efficient use of resources.   

SECTION J: Details of any direct payment  

SECTION K: Copies of all the advice and information gathered during the EHC needs assessment. 

 

For a child or young person who is in or beyond year 9, an EHC plan should also include the    

provision required to assist in preparation for adulthood. This could include support for finding 

employment, further education or housing.  



 

What Does a Good EHC Plan Look Like? 

As an EHC plan is individualised to 
the child or young person,              
depicting what a good one might 
look like can be difficult, however 
here are some hints and tips on 
what to look out for:  

 Make sure the final Copy is 
dated and signed. This is the 
point from which the LA         
becomes responsible for 
providing the support            
highlighted in the plan.  

 Ensure that all of the Special Educational Needs highlighted in section B are clearly 
met by the support provided in section F. The educational provision deemed         
necessary to support the child or young person’s needs should not be restricted by 
the resources or services available locally.  

 Section B and F should be detailed and specific. Ensure that all of their needs are 
highlighted and that the SEN provisions detail what is needed, who should provide it, 
how often and the amount of time that this should be provided for i.e. “Sarah should 
receive 1 hr of speech and language therapy per week, provided by the school”.        
Ensure that the information is concise and clear rather than fluffy and open to          
interpretation i.e. “Sarah would benefit from speech therapy” or “Sarah should have 
access to speech therapy. A good formula for a targeted outcome is as follows: SEN 
need + time frame + method of meeting the need + professional carrying out the 
method of meeting the need + setting where the need will be met. 

 The Special Educational provision in section F should include any provision that 
‘educates or trains’ a child or young person. This can include therapies which are 
provided by health or social care if these are required to support the educational    
progression of the young person. For example a young person with communication 
difficulties who requires Speech and Language therapy, will need this provision to 
progress in education.  If these provisions are only noted in the Health sections of the 
EHC plan the LA  does not have to provide them.  

 The plan should contain both Short term and Long term goals. 

 Make sure there is no contradictory information within or between sections.  

 



 

Challenging a Decision 

What can I appeal? 

You can appeal to the SEND Tribunal if the Local Authority: 

 refuses to carry out an EHC needs assessment or refuses to reassess 

 refuses to issue an EHC plan following an assessment 

 Refuses to amend an EHC plan following a review or reassessment  

 Decides to cease to maintain an EHC plan. 

 

There are also rights of appeal the contents of an EHC plan. The sections which can be    

appealed are:  

SECTION B      The child or young person’s special educational needs  

SECTION F  The special educational provision specified in the EHC plan; 

SECTION I The school or other setting named in the EHC plan or the type of school or 

   setting OR If no school or other setting has been named.  

In April 2018  The Department for Education and the Ministry of Justice have announced 

the introduction of a two-year national trial in England, extending the SEND Tribunal     

powers to include both the health and social care sections of EHC plans. Young People and 

Parents can now appeal the sections of the EHC plan relating to  Health and Social care at 

the SEND tribunal if they are unable to obtain a solution locally.   

It is important to not that the appeal must also involve  an appeal about sections B,F or I.  

It is also important to be aware that whilst the SEND Tribunal can now make                        

recommendations on Health and Social Care sections they are non-binding (unlike the     

decisions made in regards to special educational provision).  Although it has been made 

clear that the recommendations are expected to be followed.  



When can I appeal? 

Once you have received a letter from the LA providing their written decision, you have two 
months from the date of the letter or one month from the date of certificate issued     
following mediation or receiving mediation advice (whichever is longer), to appeal a     
decision to the Tribunal.  In exceptional circumstances you can apply for an extension to 
this deadline.  

In most cases a mediation certificate is required to appeal to the SEND tribunal. You can 
get this by attending mediation or by speaking to a mediation advisor and confirming that 
whilst you understand your right for mediation, you have chosen not to receive it.  

 

 

Challenging a Decision 

What is Mediation? 

Mediation can be a quicker and more informal way of trying to come to an agreement 
with the Local Authority (LA). It involves meetings with the LA and an independent       
mediator to try to come to come to an agreement over the dispute. The Mediator      
manages the meeting, making sure everyone is fully heard and treated fairly. Parents can 
be supported by a friend or relative and other relevant representatives can be invited to 
attend such as class teacher.  

If you attend mediation and an agreement is achieved with the LA, ensure that you       
receive this in writing and that it is clearly set out what they have agreed to. It is unlawful 
and can be challenged via judicial review if the LA agree to amendments that they then 
fail to carry out.  

It is important to remember that if you go to mediation and continue to discuss changes 
past the two-month deadline (with the LA still not agreeing with your challenges) and you 
fail to receive a mediation certificate you may have to wait another 10 months in order to 
appeal the decision again. Therefore it is important to put a time limit on how long you 
are going to attempt to resolve your disagreement via Mediation.  

RBKC Local Mediation Service: 

KIDS London, 7-9 Elliot’s Place, London, N1 8HX 

T:0207 359 3635/ E: enquiries.london@kids.org.uk / W: www.kids.org.uk/mediation  

mailto:enquiries.london@kids.org.uk
http://www.kids.org.uk/mediation


 

Challenging a Decision 

If you choose to appeal, the request should be made to the SEND tribunal. This is a court, 
independent of the Local Authority. They will look at the evidence provided and decide if 
they agree with the appeal, agree with parts of the appeal or do not agree in which case 
they will dismiss it. If the tribunal agrees with the appeal they will order the Local            
Authority to make the changes.  

Parents can either make the appeal themselves, use a local support service or seek         
specialist legal support.  The Information Advice and Support Service (IASS) at Full of Life is 
able to help with submitting an appeal and support you by helping to manage the            
paperwork as the case evolves. Parents/young person can represent themselves, be          
represented by a friend or family member or by any other representative that they choose. 
In some cases, representation can be obtained at no cost (for example through IPSEA or 
the National Autistic Society).   

Even after an appeal has been made, the parents and the LA can continue to try to reach 
agreement by discussing the case. There may be some compromises that can be reached 
even if other disagreements remain. This can help to make the tribunal hearing more     
efficient and targeted towards the main issue(s).  In fact, it can be useful to demonstrate to 
the tribunal the steps you have taken to resolve the conflict prior to the tribunal hearing. 



 

EHC Annual Review 

Any child or young person who is in       

receipt of an EHC plan, must have it       

reviewed at least once every twelve 

months in order to check the child or 

young person’s progress and to ensure 

the EHC plan’s continuing relevance.    

However, you have the right to request an 

early  review if you   believe that your 

child/young person’s education, health or    

social care needs have changed and are 

no longer accurately     described in the 

EHC plan; or where that the education, 

health or social care provision in the EHC 

plan is no longer meeting your child/ 

young person’s needs. 

  

 

 The purpose of an Annual Review is to: 
 

 Assess the child or young person’s progress over the year in terms of the outcomes 

set at the previous Annual Review. 

 Consider the continuing suitability of the EHC plan in light of the child or young       

person’s performance during the previous year.  

 To highlight any additional SEN which may have become apparent within that time 

and therefore consider whether or not the EHC plan needs to be amended or ceased. 

 Set new outcomes for the next 12 months. 

 To assess whether the support or placement has been successful in meeting your 

child/ young persons needs and review any special provision.  

 To record any changes in the child or young person’s needs.  

http://www.specialeducationalneeds.co.uk/education-health-and-care-plan-ehc-plan.html
http://www.specialeducationalneeds.co.uk/sen.html
http://www.specialeducationalneeds.co.uk/education-health-and-care-plan-ehc-plan.html


 

EHC Annual Review 

Year 9 Transfer review 

From year 9 the Local Authority must ensure that the EHC plan review includes a focus 
on preparing for adulthood. It can be helpful if EHC reviews before Year 9 focus on this 
too.  

Planning must be centered around the individual and explore the young person’s 
aspirations and abilities, what they want to be able to do when they leave post 16 
education or training and the support they need to achieve their ambition. 

Local authorities should ensure that young people have the support they need 
(for example an advocate) to enable them to participate fully in planning and 
decision making.  

Transition planning must be built into the revised EHC plan and should result in 
clear outcomes which are ambitious and challenging and which will prepare 
young people for adulthood. 



 

EHC Annual Review 

Preparing for Adulthood 

Preparing for adulthood planning in the review of the EHC plan should include: 

Support to prepare for higher education and/or employment. This should include       

identifying appropriate post-16 pathways that will lead to these outcomes. Training options 

such as supported internships, apprenticeships and traineeships should be discussed, or        

support for setting up your own business. The review should also cover support in finding 

a job, and learning how to do a job (for example, through work experience opportunities 

or the use of job coaches) and help in understanding any welfare benefits that might be 

available when in work. 

Support to prepare for independent living; including exploring what decisions young 

people want to take for themselves and planning their role in decision making as they       

become older. This should also include discussing where the child or young person wants 

to live in the future, who they want to live with and what support they will need. Local 

housing options, support in finding accommodation, housing benefits and social care     

support should be explained. 

Support in maintaining good health in adult life; including effective planning with health 

services of the transition from specialist paediatric services to adult health care. Helping 

children and young people understand which health professionals will work with them as 

adults, ensuring those professionals understand the young person’s learning difficulties or 

disabilities and planning well- supported transitions is vital to ensure young people are as 

healthy as possible in adult life. 

Support in participating in society, including understanding mobility and transport      

support, how to find out about social and community activities and opportunities for       

engagement in local decision-making. This also includes support in developing and       

maintaining friendships and relationships. 

The review should identify the support your 
young person needs to achieve these aspirations 
and should also identify the components that 
should be included in their study programme to 
best prepare them for adult life. 

It should identify how the young person wants that 
support to be available and what action should be 
taken by whom to provide it. 

It should also identify the support a young person 
may need as they prepare to make more decisions 
for themselves. 



 

Useful Contacts  

Full of Life’s Information Advice and Support Service (IASS) offers independent 

advice, information and guidance on issues relating to Special Educational 

Needs. The service is for parents of disabled children and young people (0-25) 

with Special Educational Needs and informs them about their rights and the 

rights of their child under Education Law. 

For more information on this service please contact Allison Ambrogi on 0208 

960 9064 / sen@fulloflifekc.com. 

 

ASSET is a small independent charity which provides web based information and advice 
on education to parents/carers of children with special educational needs (SEN) who live in 
England. For more information visit  www.sen-help.org.uk/ 
 
IPSEA (Independent Parental Special Education Advice) offers free and independent       
legally based information, advice and support to help get the right education for children 
and young people with all kinds of special educational needs (SEN) and disabilities.  For 
more information visit www.ipsea.org.uk 

Luke Clements is a CEREBRA professor of law at Leeds University and is a solicitor at Scott

-Moncrieff & Associates Ltd. Luke’s academic research is primarily concerned with the 

rights of people who experience social exclusion, including disabled people and their        

carers. He has also helped promote a number of parliamentary bills and collaborated on a 

number of publications including books and articles. www.lukeclements.co.uk 

mailto:sen@fulloflifekc.com
http://www.sen-help.org.uk/
https://www.ipsea.org.uk/about/services
https://www.ipsea.org.uk/about/services
http://www.scomo.com/
http://www.scomo.com/
http://www.lukeclements.co.uk/academic-experience
http://www.lukeclements.co.uk


 Full of Life  
   Our Services: 
 Bi-Monthly Parent Forums 

 Advocacy and Family Support for Disabled Children and Adult Services 

 Independent Advice on Health, Benefits, Housing, Assessments, Social Services Overnight Res-

pite, Play Provisions and Day Opportunities.  

 Information Advice and Support Service, offering  free special educational needs advice and sup-

port. 

 The Full of life Centre for Young People with Complex Needs—operating 6 days a week with a fo-

cus on communication, personal development, new experiences and learning new skills. 

 Contact Us: 

 Kensal House Annex  

 379 Ladbroke Grove 

 London  

 W10 5BQ 

 TEL: 0208 962 9994 / EMAIL: Info@fulloflifekc.com 

 www.fulloflifekc.com 


