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INTRODUCTION

At Full of Life we recognise that early years can be a particularly challenging time for any family, 
but it is particularly challenging if your child has received a diagnosis. We hope our guide can 
help you in a small way by enabling you to identify and access the help you need.

However you can also contact Full of Life for a range of information and advice services for 
further support. 

For more information about our support services, please see our website: www.fulloflifekc.com or 
contact Full of Life on 0208 962 9994 / info@fulloflifekc.com 

It is also important to note the effects of the recent passing of the Children and Families Act, 
which has meant that each Local Authority must publish a ‘Local Offer’ which details all local 
support available to disabled children. 

You can see The Royal Borough of Kensington and Chelsea’s Local Offer via the following link: 
www.rbkc.gov.uk/children-and-education/schools/support/special-education-needs-sen/our-
local-offer

Diagnoses:

The families we support at Full of Life have often told us that before their child was diagnosed 
with a disability, they had a feeling that “something was not right.” This could be due to their 
child failing to reach a developmental milestone, or as subtle as a lack of eye contact. 

If you have this feeling, you should always seek advice. You should speak to your GP and/or your 
health visitor. 

The next step would be a referral and assessment by a paediatrician. This will usually take place 
at either The Woodfield Road Medical Centre or The Cheyne Child Development Centre. 

At any stage you can always seek further advice from Full of Life by contacting us directly on 
0208 962 9994 / info@fulloflifekc.com 

Next steps:

Receiving a diagnosis can prove to be an extremely turbulent time for any individual and their 
family. However help is available, and it is vital that you have this support in place to help your 
child reach their full potential.

Full of Life’s Early Years Guide will help you set up this foundational support, including Education, 
Social Services and Financial Support.

If you need further advice please contact Full of Life directly  
on 0208 962 9994 / info@fulloflifekc.com 
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ROLE OF SOCIAL SERVICES 

Children with Disabilities Team

Services are available to Royal Borough of Kensington and Chelsea (RBKC) residents who have a 
child aged 0 to 18 with a disability who is substantially affected in their everyday living by one or 
more of the following:

•	 Global developmental delay
•	 Physical impairment
•	 A profound sensory impairment
•	 A significantly disabling chronic ill health condition
•	 Severe communication or language disorder
•	 Autistic Spectrum Disorder with communication disorder and developmental delay
•	 Learning disability
•	 A serious life limiting or terminal illness

The team provides a full range of statutory social care services for disabled children, including 
child protection and looked after children in accordance with the Children Act 1989. The 
services provided are aimed towards normalising their lives and enabling them to do what other, 
non-disabled children can do without support and include:

•	 St Quintin Centre for Disabled Children and Young People
•	 One-to-one support at home
•	 After school club and/or holiday play scheme
•	 Saturday Care scheme
•	 Residential short breaks
•	 Direct Payment Scheme
•	 The Haven
•	 Transport

You can contact the Children with Disabilities Team directly. Referrals to the team can be made 
by young people, parents, carers and professionals. The initial way to contact is through a duty 
social worker who is available on 0207 598 4921 (9am to 5pm).

Contact Details

•	 Keyworkers (a service for children aged 0-7years) based at St Quintins 020 8968 2570
•	 Duty Social Workers: 020 7598 4921
•	 Team Manager, Dawn Saunders 020 7598 4924

How Social Services can support YOU!

There is a common misconception that Social Services only get involved in the lives of families if 
there is a child protection issue. This is not the case. Social Services also have a duty to support 
disabled children, to help them live as normal a life as possible. For younger children, this will usually 
be help with nursery placements, accessing play and support at the home, and housing adaptions. 

Your social worker should also be a source of local information and can sign-post you to non-
statutory services for support, such as charities and private organisations. In the Royal Borough 
of Kensington and Chelsea, there are multiple social services teams and you will be allocated a 
worker from the most relevant team at the point of referral. The worker allocated to you will be 
determined by where you live and the level of need of your child and your family.

Key Worker Service 

If your child is under the age of 7 you may be referred to the Key Worker Service at the St Quintins 
Children’s Centre. Your key worker will usually conduct a home visit to assess the needs of your 
child and your family. 

The Key Worker Service helps families find out about services to support a disabled child, provides 
emotional support to the family, makes appropriate referrals to other professionals, helps with 
benefit and other applications, liaises with other professionals and co-ordinates services.

After the initial home visit, the key worker’s assessment will be sent to an ‘Early Years Panel’ where 
they will make a decision regarding whether support will be put in place for your child. Available 
support for Under 5s consists of childcare placements at day care settings such as nurseries and 
children’s centres and ‘Little Ducklings’ sessions at the St Quintins Children’s Centre.

A child under the age of 7 is eligible if they show a delay in more than one area of development, 
which could significantly affect their everyday living, and may include:

•	 global developmental delay
•	 a learning disability
•	 a sensory impairment
•	 a physical impairment
•	 chronic ill health or medical problems
•	 a serious life limiting or terminal illness
•	 a severe communication or language disorder
•	 an Autistic Spectrum disorder with associated 
	 learning disability

Referrals can be made directly by the family or any professionals  
involved in the family. Contact: 020 8968 2570

Early Help Team

This is a multi-agency service incorporating professionals from Early Years, Family Support, School 
Attendance and Youth Support. The Early Help Team work with families who have children aged 
0-19, where there are indications of emerging difficulties and/or additional needs and offer a 
range of different interventions, including;

•	 Parenting work 
•	 Sleep advisory support
•	 Activity based programmes
•	 Individual advice/support
•	 Family health and well-being

Contact Details
Tel: 020 7854 5988/ 020 7598 4405 or email earlyhelp@rbkc.gov.uk 
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After your referral, an allocated social/key worker will complete an assessment of your child’s 
needs relating to his/her disability. We advise that this assessment is carried out face to face and 
that all relevant information is written down. This assessment must reflect all the needs of your 
child and your family. Also ensure that you see a copy of the assessment and check that the 
information gives a full picture of your child and your family’s needs.

You should explain that you have been advised that given your child’s disability s/he is a child in 
need under section 17 of the Childrens Act 1989 and that this means that your child has a right to 
an assessment of his/her needs.

The Local Authority is required to inform you whether it will carry out an assessment within one 
working day of receiving the request for the assessment. The professionals undertaking the 
assessments should follow the policy and practice guidance for the assessment of children in 
need. This guidance is called (in both England and Wales) the Framework for the Assessment of 
Children in Need and their Families. 

This guidance has been superseded by Working Together to Safeguard Children (2013) which you 
can see below:

Your child’s assessment should take into account your needs and the needs of other family 
members (and ‘significant others’). In addition, you can request an assessment of your needs as 
a carer under the Carers (Recognition and Services) Act 1995. 

The Local Authority must take into account whether you work or wish to work and whether you 
have undertaken, or wish to undertake, any education, training or regular leisure activities under 
the Carers (Equal Opportunities) Act 2004. 

If the Local Authority decides that your child and your family require help and support, then 
it must decide what type of help should be given. This information will be detailed in a ‘Care 
Package/Care Plan’, which should be reviewed annually to see if your needs have changed. 
You and your family have a right to have a re-assessment at any time throughout the year if there 
have been any changes.

For more information contact Full of Life on 0208 962 9994 / info@fulloflifekc.com

FINANCIAL SUPPORT

DLA

Disability Living Allowance (DLA) is a tax-free benefit for children and adults who need help with 
personal care or have walking difficulties because they are physically or mentally disabled.

Who can receive Disability Living Allowance?
You can receive DLA for your child if:
•	 Your child has a physical or mental disability, or both.
•	 Your child’s disability is severe enough for you to need help caring for them or they have 

walking difficulties, or both.
 
How much will you receive?
DLA has two parts called ‘components’:
•	 A care component if your child needs help looking after themselves or supervision to keep 

themselves safe.
•	 A mobility component if your child can’t walk or needs help getting around.
•	 Some children will be entitled to receive just one component; others may get both. Both 

components are paid at different rates depending on how your child’s disability affects them.
 
Effect on other benefits and entitlements
When your child receives DLA it may increase the amount of other benefits or credits you’re 
entitled to, such as Income Support, Pension Credit, Housing Benefit, Council Tax Benefit, Working 
Tax Credit and Child Tax Credit. 

For more information and support filling out the DLA, you can contact Full of Life’s Family Support 
Service on 0208 962 9994 / info@fulloflifekc.com 

DLA – Enhanced Award

You may qualify for an extra payment called the disabled child element of tax credits.

Contact a Family have reported that a high amount of families are unaware of this, so make sure 
you contact the Tax Office and tell them your child is in receipt of DLA, including the rate (you will 
be entitled to additional tax credits if your child receives higher rate DLA). 

You can contact the Tax Office using the following number: 0345 300 3900

If you are a parent of a disabled child, financial support is also available regardless of your 
family’s level of income. This is because the Government has recognised the additional cost of 
raising a disabled child. 

It is particularly important to apply for Disability Living Allowance (DLA), as it serves as a gateway 
to other support, such as Carer’s Allowance, Enhanced Tax Credits, Blue Badges and even the 
Motability Scheme (dependant on the level of your child’s award). 

The DLA is for your child and will be in their name when they become adults. Whilst they are 
young, you can use the money to pay for specialist toys, trips and clothing. The guide will also 
detail other benefits and grants you can consider applying for. 

If you need further information and support with completing applications, contact Full of Life’s 
Family Support Service on 0208 962 9994 / info@fulloflifekc.com 

NEEDS ASSESSMENTS AND CARE PLANS
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Carer’s Allowance

Carer’s Allowance is a benefit designed to give some financial support to those caring for people 
with disabilities and/or long term health needs. You do not have to be related to, or live with, the 
person that you care for.

Who can receive Carer’s Allowance?

You may be able to receive Carer’s Allowance if you are aged 16 or over and spend at least 35 
hours a week caring for a person who is in receipt of either:

•	 Personal Independence Payment (PIP) daily living component
•	 Disability Living Allowance (DLA) - the middle or highest care rate
•	 Attendance Allowance
•	 Constant Attendance Allowance at or above the normal maximum rate with an Industrial 

Injuries Disablement Benefit, or basic (full day) rate with a War Disablement Pension
•	 Armed Forces Independence Payment (AFIP)

You will not be able to receive Carer’s Allowance if you are on a course of full-time education, or 
you are on holiday from full-time education. You also cannot earn more than £110 a week.

How much will you receive?

The weekly rate is £62.10 (August 2015). Carers Allowance will have an effect on your other 
benefits by either increasing or decreasing the amount you receive. 

You can check by contacting your local Job Centre, or by using the online Benefit Calculator 
Tool: www.gov.uk/benefits-calculators

For more information contact the Carer’s Allowance Unit on 0845 608 4321

Family Fund 

Family Fund will look at any grant request that relates to the needs of a disabled or seriously ill 
child, young person and their family.

Families often apply for essential items such as washing machines, but they can also help young 
people aged 17 and under with grants that have particular relevance to their age group, such 
as equipment for college.

Due to Family Fund’s limited funding, they are not always able to meet the full cost of every item 
requested.

For more information about Family Fund please see their website www.familyfund.org.uk 

For more information and help applying for Family Fund, contact Full of Life’s Family Support 
Service on 0208 962 9994 / info@fulloflifekc.com

Sure Start Maternity Grant

You could claim a one-off payment of £500 to help towards the costs of having a child. This is 
known as a Sure Start Maternity Grant.

You usually qualify for the grant if:

•	 you’re expecting your first child – or you’re expecting a multiple birth (eg twins) and have 
children already

•	 you’re already in receipt of certain benefits
•	 you may also be able to get a grant if you’re adopting or becoming a surrogate parent
•	 You must claim the grant within 11 weeks of the baby’s due date or within 3 months after the 

baby’s birth.

You don’t have to pay the grant back and it won’t affect your other benefits or tax credits.

Usually, to qualify for a Sure Start Maternity Grant there must be no other children in your family 
and you be in receipt of one of these benefits:

•	 Income Support
•	 Income-based Jobseeker’s Allowance
•	 Income-related Employment and Support Allowance
•	 Pension Credit
•	 Child Tax Credit at a rate higher than the family element
•	 Working Tax Credit that includes a disability or severe disability element
•	 Universal Credit
•	 If you already have children you may still be able to get a grant if you’re expecting a multiple 

birth (eg twins or triplets).

You must claim via your local Jobcentre Plus.

FINANCIAL SUPPORTFINANCIAL SUPPORT
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HOUSING

Council Tax Reduction

Since April 2013 Council Tax Benefit was no longer available to claim, instead you can apply for 
Council Tax Reduction. You’ll get money off your Council Tax bill and you can apply for this if you 
own your home, rent, working or are unemployed.

What you’ll get

The most you can get is a 100% reduction. How much you get depends on:
•	 where you live – each council runs their own scheme
•	 your circumstances (eg income, number of children)
•	 your household income – this includes things like savings, pension, your partner’s income
•	 if your children live with you
•	 if other adults live with you
•	 Eligibility

You may get Council Tax Reduction if:

•	 you pay Council Tax
•	 you’re on a low income or are claiming benefits

How to apply:
Contact the Royal Borough of Kensington and Chelsea Benefits Service on 0207 361 3006

Discretionary Housing Payments

In some cases, if you are unable to afford your rent due to a reduction in benefits, you can apply 
for a Discretionary Housing Payment. If the application is accepted, the council will pay the 
shortfall between your rent and your benefits. 

For more information contact the RBKC Benefits Service on 020 7361 3006.

If you are claiming housing benefits, the following information may be relevant to you. 

The Spare Bedroom Tax was introduced in April 2013. This means that tenants of working age who 
are ‘under-occupying’ property, i.e. living in something that the government has decided is too 
large for their needs, will have their housing benefit reduced. 

The size criteria in the social rented sector will restrict housing benefit to allow for one bedroom 
for each person or couple living as part of the household.

However there are some important exceptions in The Royal Borough of Kensington and Chelsea, 
as detailed below:

HEALTH

Role of the GP

Your GP can help refer you and your child to a range of health services and therapies. However, 
if you are a carer you shouldn’t assume that your GP automatically knows your situation or 
understands how the care you give affects your own life. But once you do explain, your GP 
should be able to help you access the services you need

Child Development Service – The Medical Centre (North RBKC)

The Medical Centre provides a range of children’s services including health visiting, children’s 
nursing, speech and language therapy and school nursing. 

Services provided by the team include:

•	 assessment and management of children with developmental delays
•	 neuro-disability services including spasticity management and botulinum toxin injection clinic 

to relieve muscle spasms.
•	 social communication disorder clinics (autistic spectrum disorder)behavioural disorder clinic 

including ADHD.
•	 looked after children/adoption
•	 complex feeding clinic
•	 statutory medical examinations and reports (great evidence for Social Care/EHC assessments 

and DLA applications)
•	 support of local special needs schools
•	 immunisation advice

For more information contact The Medical Centre directly on Tel: 020 7266 8777 

Cheyne Child Development Service (South RBKC)

The Cheyne Child Development Service provides specialist assessment and health care therapy 
for children who are likely to have difficulty accessing learning. This service is usually provided for 
children who are under 5 however, the service provides some advice for the over 5’s who have 
made contact with them in the past.

Multi-Disciplinary Assessment (MDA)

Younger children who are referred to the service may be offered an MDA if there are significant 
concerns about one or more areas of development including large motor and fine motor 
movements, speech, language and behaviour.

The main aim of an MDA is to establish your child’s developmental needs and to agree a plan 
to help ensure your child achieves his/her potential. A review meeting may also be arranged for 
a later date in order that all the relevant professionals who are working with your child can meet 
and review your child’s progress with the plan of action taken.

Contact

For more information about the service or if you wish to discuss your child’s needs please contact 
The Cheyne Child Development Service Coordinator on 020 8846 1606 or 020 8846 6488.

Disabled Facilities Grant

A Disabled Facilities Grant is a local council grant to help towards the cost of essential 
adaptations to your home to enable your disabled child/adult to continue to live there.

To get an application form, contact the housing or environment health department of your local 
council.

Contact: Housing Needs, Housing Department, Hornton Street, W8 7NX.

Housing line: 0207 361 3008
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The following are a range of other health services you could access for your child. If you would 
like further information you can contact your GP, who can also refer you or see the Information 
Service on www.fulloflifekc.com or speak to Full of Life on 0208 962 9994 / 
info@fulloflifekc.com 

Paediatric Occupational Therapy

Paediatric occupational therapists assess and treat children who have difficulties that affect their 
ability to do every day physical activities. This can be issues with eating, sleeping, fine motor skills, 
self-help skills, posture, balance, drawing and handwriting. 

In a nursery or pre-school, an occupational therapist looks particularly at a child’s general 
development. This can be monitored through play and self-care activities. This service caters 
for children aged from 0-19 years who have a wide range of disabilities, disorders and delays 
including physical disability, sensory needs, profound and complex learning disabilities and motor 
coordination difficulties.

For more information speak to your GP who can refer you appropriately.

Home Adaptions:
Please note that home adaptions and equipment are provided via Social Services Occupational 
Therapy. Please contact Social Services for more information : 020 7598 4921 

Speech and Language Therapy

Children’s speech and language therapy teams assess, diagnose, and provide therapy for 
children and young people under the age of 19 with speech, language, communication and/or 
swallowing problems to help them communicate to the best of their ability.

Difficulties children can have with their communication can include:

For more information speak to your GP who can refer you appropriately. 

Sleep Clinic

For parents of children aged between six months and five years. The Sleep Advisory Service is 
available to parents who are experiencing sleep difficulties with their child or children. The service 
offers expert advice and support to families using clinically tested methods to improve the child 
or children’s sleep patterns. The service is delivered by specially trained sleep advisors. 

Parents can self-refer at any time by contacting the Sleep Clinic on Tel: 020 7938 8400 or 020 8962 
3070 Email: sleeping@rbkc.gov.uk

Paediatric Physiotherapy

The paediatric physiotherapy team is made up of physiotherapists who have completed additional 
training to specialise in the assessment and treatment of babies, children and young people with 
movement difficulties. 

The types of conditions seen by the service include:

•	 conditions children are born with, e.g. positional talipes (feet held in an abnormal position) 
•	 acute soft tissue injuries, e.g. muscle and ligament sprains
•	 rehabilitation following orthopaedic surgery, e.g. fractures, leg-lengthening procedures
•	 long-term joint and muscle pain, e.g. lower back pain, anterior knee pain
•	 conditions which cause delay to a child’s on-going physical development e.g. cerebral palsy/

Down Syndrome

Paediatric physiotherapists use a range of approaches that are individually tailored to each child’s 
needs. This may include exercise programmes, postural management, bespoke orthotics, walking 
aids and other specialist equipment.

Children are usually referred to this service by orthopaedic consultants, GPs and paediatricians.

Music Therapy

Chelsea and Westminster has one of the longest histories for the provision of paediatric 
music therapy in the NHS. Music therapists work with children who have a wide variety of 
communication, social, developmental and emotional needs.

Music therapy can help boost the communication skills of children with autism spectrum disorders 
and it is a service highly valued by parents and healthcare professionals.

What Music Therapy Offers:
•	 music therapy treatment for babies, children and young people
•	 courses of individual or group music therapy
•	 parent and child music therapy sessions for the under 5s
•	 consultation and training to other professionals including the voluntary sector

Speak to your GP for a referral.

OTHER THERAPIES

•	� Mild, moderate or severe  
learning difficulties

•	 Physical disabilities
•	 Language delay
•	 Specific language impairment
•	 Specific difficulties in producing sounds
•	 Hearing Impairment

•	 Cleft palate
•	 Stammering
•	 Autism/social interaction difficulties
•	 Dyslexia
•	 Voice disorders
•	 Selective mutism
•	 Feeding and swallowing difficulties
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HOSPITAL RECORD FLAGGING SYSTEM

Chelsea & Westminster Hospital has a specific system designed to help disabled people and their 
parent carers access hospital services. You can ask for reasonable adjustments such as hoists, 
beds, first/last appointments etc to be noted in their ‘Flagging System’ which will alert relevant 
staff members of these reasonable adjustments when you visit the hospital. 

HOSPITAL PASSPORT

We also recommend you fill out a ‘My Hospital Passport’. This is a simple form that we helped 
design with Chelsea and Westminster Hospital. The Hospital Passport is an easy way to let the 
hospital staff know about the needs of your child. You can pick up a Hospital Passport at the 
hospital’s PALS office. 

For further information regarding hospital accessibility, the flagging system and the hospital 
passport,  Contact Kathryn Mangold, Lead Nurse for Learning Disability - Chelsea & Westminster 
Hospital. T: 020 3315 6990 / M: 07581 627 472 / E: kathryn.mangold@chelwest.nhs.uk

CAMHs (Child Adolescent Mental Health Service)

North Kensington

The Parkside Clinic provides community mental health services to children, young people with 
complex mental health difficulties, and their families in a range of different ways depending on 
their needs. Their psychologists, psychiatrists, and therapists provide assessment and treatment 
packages for children and young people and their families. Treatment may include cognitive 
behavioural therapy (CBT), family therapy, play therapy, individual and group psychotherapy. 
Medication is also used when appropriate and carefully monitored by the doctors.

South Kensington

The Child and Adolescent Psychiatry Service offers assessment and treatment for children and 
young people suffering mental health difficulties, and their families.

Their consultants are experienced in psychiatry, family psychotherapy and child psychotherapy 
and work closely with a paediatric social worker to provide services for Chelsea and Westminster 
Hospital’s emergency department and children’s wards, local schools and community social 
services. The team assesses each child and a multidisciplinary treatment plan is offered for those 
requiring care on one of their children’s wards. They maintain close links with Children’s Social 
Services to ensure children are supported at home and in the community.

Contact your GP directly for referrals. 

Choosing the right early years setting for your child

When choosing your child’s nursery or school, we strongly advise that you visit a range of nursery 
schools and childrens settings to help you make the right choice. If your child has disabilities, it’s 
a good idea to ask resident SENCO or Inclusion Officer whether they have other children with 
similar needs.

Additional Support : If your child has been diagnosed with a disability which impacts on their 
ability to access education, they may already have a Statement of SEN. 

However, due to the passing of the Children and Families Act in 2014, Statements are being 
replaced with Education, Health and Care plans, which will cover children and young people 
from birth to the age of 25. If your child falls within this category, you can find out when they are 
expected to transfer to the new system by seeing the Borough’s Transition Plan, which you can 
view via the following link: https://www.rbkc.gov.uk/pdf/Transition%20Plan%20November%20
2014%20-%20RBKC.pdf 

If your child does not have a Statement of SEN, but requires additional help to access education, 
they may be able to apply for an Education Health and Care Plan. However, it is expected 
that the vast majority of children and young people with SEN will have their needs met through 
intervention and support provided by mainstream schools from their own resources.

EHC Assessment Process

The threshold for the Local Authority to agree to assess your child for an EHC Plan is as follows; 
Your child must have a disability which prevents them from being able to access education, 
and the education setting (nursery/school/college) must agree they cannot meet their needs, 
despite exhausting all their available resources. 

Schools have their own SEN budgets with which they are able to provide a certain amount 
of extra support and/or specialist resources. If this is the case, you or any practitioner can 
communicate a request to the Local Authority to assess your child.

Assessment Request Form

If you wish to make a request for an EHC Needs Assessment, please contact:

The Tri-borough SEN Casework and Commissioning Team

Royal Borough of Kensington & Chelsea, Kensington Town Hall, Hornton Street, London, W8 7NX, 
T: 020 7361 3311

You can also contact Allison Ambrogi, Independent Advice and Support Service (I.A.S.S) at Full 
of Life on Tel: 0208 960 9064 / Email: sen@fulloflifekc.com for support when making your request.

Planning Ahead for Primary School

School Starting Age: Compulsory school age begins at the start of the term following a child’s 
fifth birthday. However, most admission authorities offer places in the reception class of a school 
in the September after a child’s fourth birthday. Contact the RBKC School Admissions Team 
to start the process, applications for primary schools will normally have to be submitted 15th 
January of the year you wish them to start. 

As with Early Years Settings, we would advise that parents visit a number of local schools before 
making their choices. 

For more information either contact the RBKC Admissions Team on 020 7745 6433 or Allison 
Ambrogi, Independent Advice and Support Service (I.A.S.S) at Full of Life on Tel: 0208 960 9064 / 
Email: sen@fulloflifekc.com for support when making your request.

OTHER THERAPIES EDUCATION
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After A Request

Following a request for an EHC needs assessment, the Local Authority must determine whether an 
EHC needs assessment is necessary.

If the Local Authority agrees to an assessment, which can take up to 24 weeks, information will 
be gathered from relevant professionals and you and your child will jointly work with professionals 
to create an EHC plan. 

Appeals/Mediation

If the Local Authority decides your child does not meet the criteria for an assessment, you can 
appeal to the SEND Tribunal. It is important that you begin any appeal to the Tribunal within the 
stated time limit as the Tribunal is likely to refuse to hear your appeal if you are late. Under the new 
SEN legislation, you MUST also consider mediation before lodging an appeal to the SEND Tribunal. 
To ‘consider’ mediation, you must simply be granted a certificate from a mediation adviser.

You must contact a mediation adviser for information about the mediation service. If you do 
not want mediation, the adviser will issue a certificate within three working days confirming that 
information has been provided. The certificate will enable you to lodge your appeal, either 
within two months of the original decision being sent by the local authority or within one month of 
receiving the certificate, whichever is the later.

Your decision to not use mediation services has no effect on your right to appeal to the Tribunal 
and no inference will be drawn by the Tribunal if the parties to a disagreement have not used the 
disagreement resolution services.

Further Support

For more information about this process, contact Allison Ambrogi, Independent Advice and 
Support Service (I.A.S.S) at Full of Life on Tel: 0208 960 9064 / Email: sen@fulloflifekc.com 

Alternatively see the Full of Life Information Service Website: http://www.fulloflifekc.com/information-service/ 

OR the RBKC Local Offer: 

https://www.rbkc.gov.uk/children-and-education/schools/support/special-education-needs-sen/
our-local-offer/education-health 

Free Early Education Placements
From September 2014 two year olds from low income families will be entitled to a free part-time 
early education place under an expanded national scheme. These places can be taken up at 
selected nurseries, childminders, pre-schools or children’s centres.

Who is eligible

The government is funding the places for two-year-olds from low-income families who receive 
benefits. In order to be eligible families must be resident in Kensington and Chelsea and must also 
be in receipt of one of the following benefits:

•	 claiming an income based benefit such as Income Support or Job Seekers Allowance;
•	 families receive Working Tax Credits and have an annual gross earnings of no more than 

£16,190 per year;
•	 child has a current statement of SEN or an Education, Health and Care plan;
•	 child is in receipt of Disability Living Allowance;
•	 child is looked after by the Local Authority;
•	 child has left care through special guardianship or an adoption or residence order;

How to apply

You must first complete the Eligibility Check and the application form and return to 
2yearoldoffer@rbkc.gov.uk  Alternatively you can send the completed form by post to:
2 Year Old Offer, Early Years Service, Malton Road Hub, 2-4 Malton Road, London, W10 5UP.
https://www.rbkc.gov.uk/docs/2%20year%20old%20programme%20-%20application%20form%20
May%202015.docx 

SHORT BREAKS

Free Play Playgrounds (all ages)

There are a number of play grounds with accessible equipment in the RBKC borough, such as 
Little Wormwood Scrubs, Avondale Park and Holland Park. Full of Life and the Local Authority 
developed the Free Play Playgrounds together by ensuring that all parks in RBKC had accessible 
equipment to enable disabled children of all levels to play outdoors. 

For more information about free play playgrounds near you, contact Full of Life on: 0208 962 9994 
/ info@fulloflifekc.com 

St Quintins Centre (0-25 RBKC)

The St Quintins Centre is a centre offering groups and support for disabled children, young 
people and their families. It is open seven days a week and offers term time support from birth to 
five years old and Afterschool, Saturday and Holiday club support for the 5 - 18 year-olds.

Open Monday - Friday 9.30am - 6pm, Saturday 10am - 4pm, Sunday 11am - 3pm

Contact:

2A Wallingford Avenue, London, W10 6QB
020 8968 2570 / stquintincwd@rbkc.gov.uk

Short Breaks is a term commonly used by Social Services to describe play schemes for children 
with disabilities. For Early Years, a short break can be where the child attends stay and play 
groups, day centres and nursery. 

Short Breaks can be important for families with a disabled child, as they may need additional 
time to themselves to catch up on sleep, have quality time with siblings, etc...

EDUCATION
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The psychological health team provides brief cognitive behavioural therapy and counselling to 
adults (aged 18 and over) in Kensington and Chelsea who have common mental health problems. 

These can include:

•	 depression
•	 anxiety
•	 bereavement
•	 relationship/family difficulties
•	 financial/employment problems.

In addition to their NHS service, they also provide a  
Royal Borough of Kensington and Chelsea funded Carers  
Counselling Service as part of the local carers’ strategy.

The psychological health team work from two designated Hubs at  
Gertrude Street in Chelsea and St Charles Centre for Health and Wellbeing.  
In addition, step 3 clinicians also work in a number of the health centres and  
GP practices across Kensington and Chelsea.

To be referred to this service speak to your GP. 
For more information about this service click here:  
www.clch.nhs.uk/services/psychological-therapies.aspx 

Emotional Support is available for parents of disabled children. It is widely recognised that 
receiving a diagnosis and caring for someone with disabilities has a significant impact on a 
person’s wellbeing. Make sure you seek help by first speaking to your GP. The following services 
are also available. 

EMOTIONAL SUPPORT

Family Friends

Family Friends is a registered charity set up in 1993 to support disadvantaged families. Through a 
network of trained volunteers they provide befriending and mentoring services.

Family Friends carefully recruits, trains and matches volunteers with parents, children or 
adolescents. Volunteers meet the family in their home, once a week for two hours. They offer 
long-term practical and emotional help based on each family’s unique needs and potential. 
Volunteers pledge a year’s commitment and Family Friends’ staff back up their work with on-
going supervision and family feedback interviews.

For more information please contact Family Friends:

73 ST Charles Square, London W10 6EJ 
Tel: 020 8960 9099 
Fax: 020 8960 9144
E-mail: familyfriends.uk.com
Website: www.familyfriends.uk.com

MOBILITY

Accessible Transport Team

The Accessible Transport Team can provide you with information about blue and purple badges, 
parking bays, freedom passes, Taxicards, and anything else that can help you and your disabled 
child ‘get about.’

Accessible Transport Team
2nd Floor Pink Zone,
The Town Hall,
Hornton Street,
London W8 7NX

Tel: 020 7361 2390 / Email: accessible.transport@rbkc.gov.uk

Disabled Parking

Blue Badge (NATIONAL)

Blue badge holders can park for free in pay-and-display and parking meter spaces with no time 
restrictions. If you have a blue badge you can park on single and double yellow lines for up to 3 
hours as long as there isn’t a loading ban and you aren’t creating an obstruction.

You are eligible for a Blue Badge if:

•	 You receive the higher rate of the mobility component of DLA OR if you receive the mobility 
component of Personal Independence Payment and in your assessment you scored above 8 
for moving around or 12 or above for mobility activity for planning and following journeys,

•	 You receive War Pensioners Mobility Supplement,
•	 You have severe vision impairments,
•	 You receive a government grant towards your vehicle,
•	 You’ve received a lump sum benefit from the Armed Forces Compensation Scheme and 

you have been classed as having a substantial, permanent disability which affects your 
ability to walk.

However, in Kensington and Chelsea, Westminster, City of London and some areas of Camden 
there are more restrictions on where blue badge holders can park. In these areas different 
badges can be allocated for residents which allow them to park in more places than someone 
with just a blue badge.

Please note that when using disabled parking your child must be with you at all times.

Contact:

Accessible Transport Team,
2nd Floor Pink Zone,
The Town Hall,
Hornton Street,
London W8 7NX

Tel: 020 7361 2390
Email: accessible.transport@rbkc.gov.uk

If you have a disabled child who finds it hard to get around (due to physical and/or behavioural 
issues) then the following support is available. 
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Purple Badge (2+)
Due to the serious parking problems in central London, the Secretary of State for Transport 
decided when the national disabled parking scheme was introduced that the normal disabled 
parking concessions would not apply in:

•	 The Royal Borough of Kensington and Chelsea
•	 The City of Westminster
•	 The City of London
•	 Part of Camden south of Euston Road

Because of this, these boroughs have set up special disabled badge schemes for residents. In 
Kensington and Chelsea this is the purple badge scheme. To qualify for a purple badge your 
child must have a permanent disability requiring you to park very close to your destination.

Your child must also either...
•	 Receive the higher rate of the mobility component of the disability living allowance (DLA)
•	 Have learning difficulties that make it difficult to use public transport
•	 Use a motor vehicle supplied for disabled people by a Government Health Department
•	 Be registered blind

Contact:
Accessible Transport Team,
2nd Floor Pink Zone,
The Town Hall,
Hornton Street,
London W8 7NX

Tel: 020 7361 2390
Email: accessible.transport@rbkc.gov.uk

MANAGING CHALLENGING BEHAVIOUR

WHAT IS CHALLENGING BEHAVIOUR?

Challenging Behaviour is used to describe tantrums, bursts of anger and any other behaviour 
that deviates from the norm. As children we have all had temper tantrums, been upset with our 
friends, snatched toys, hit out or refused to share – the list goes on. We can all admit that despite 
our best efforts, this behaviour can continue into adulthood. Road rage is a great example of this.

For some children and adults, Challenging Behaviour can be a significant barrier to being able to 
form successful relationships with others, communicating effectively and even simply accessing 
the world around them. This is common with children with disabilities, who’s behaviour can be 
affected by their sensory issues, language delay and by even feeling unwell.

There are no hard and fast rules when dealing with children with challenging behaviour: The 
most important thing is to try to learn from each episode of challenging behaviour, to help you 
understand their needs and triggers. This will help you anticipate and avoid future outbursts. 

Spoken language is not always the only method of communication as some children 
have communication delays or are non-verbal. They will usually have alternative forms of 
communication, which you should try to reinforce and develop at all times. 

Keep and develop your sense of humour: it will sustain you! Do not take incidents personally, as 
these behaviours are rarely about you, but are about a child finding it hard to understand and 
communicate in a big and scary world.  

The following information includes key hints and tips from Full of Life and our diverse network of 
parent carers on how to manage this behaviour. 

MOBILITY
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TRIGGERS

Challenging behaviour can be caused by anxiety, frustration, anger, fear and also because of 
an inability to communicate quickly or clearly enough to get one’s needs met. It can also be a 
lack of understanding about what is going to happen next.
 
Some parents have described how their children have ‘triggers’ or are ‘building up’ to an 
outburst of challenging behaviour. Those who know the child well are usually well accustomed to 
these warning signs, which usually present in the same way. They are usually subtle, such as facial 
expressions, body language, the pitch and volume of vocalisations. 

Parents have also referred to a change of ‘energy’ around the child, which may sound vague. 
However parents will know their child best and their judgement is widely recognised (even by 
High Court Judges) to being the most informative. 

THERE IS ALWAYS A REASON...

Full of Life’s ethos strongly centres on the belief that there is a cause for the outburst of 
challenging behaviour, and the key to managing it is to try to understand what the triggers are.

For example...does your child gain positive/negative attention from his/her challenging 
behaviour? Does he/she avoid something he/she dislikes? Does the atmosphere become calmer 
or more exciting?

SWEARING
How to stop children swearing: here are some strategies:

•	 Make sure YOU and your friends and family don’t 
swear.

•	 Ignore it when your child swears – even giving 
negative attention to the behaviour can act as a 
positive reinforcement.

You could always repeat the child’s sentence by 
replacing the swear words with funny words, for 
example: If a child says ‘Look at that bloody big cat!’ the 
adult might reply: ‘YES – look at the EEEEENOORMOUS 
cat!!’ You might convince the child that this new word 
can be said with more dramatic emphasis than the 
swear word.

SWEAR SUBSTITUTES:

•	 If the F word - ‘OH FUDGE!!’
•	 If the S word - ‘OH SUGAR’
•	 If the W word - ‘BANKER’

Consistency is key so make sure  
all those working with your child  
uses the same ‘Swear Substitutes!’ 

MANAGING CHALLENGING BEHAVIOUR MANAGING CHALLENGING BEHAVIOUR
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KEY STRATEGIES FOR AVOIDING TRIGGERS

•	 BREAK IT DOWN - By breaking down the situation you may be able to retrospectively identify 
what triggered your child and will then be better able to pre-empt future melt downs. 

•	 PLAN AHEAD - Plan activities around the child’s needs. Boredom can lead to challenging 
behaviour.

•	 BE CLEAR AND CONSISTENT - Set clear limits and enforce them consistently. 

•	 ROUTINE - Create routines and stick to them. Children need to know what to expect, and 
uncertainty is a common trigger for challenging behaviour.

•	 NO SURPRISES - Give advance notice of changes in routine by explaining what is coming next. 
For example say; ‘You can slide down three more times and then it’s time to go home.’ 

For non-verbal children you can use alternative communication methods, usually established 
by their Speech and Language Therapist (PECS/Makaton/Communication Books). 

•	 CHOICE – Offer a limited choice, for example ‘Do you want your lunch now, on a blue or red 
plate?’ This is a great technique as your child will have enough choice to feel in control, but 
will still have to eat their lunch at the given time. 

•	 POSITIVE REINFORCEMENT - Guide your child’s behaviour by telling him what to do instead of 
what not to do, i.e. ‘Ask Paul if you can play’ instead of ‘Don’t grab.’

•	 IT’S NOT PERSONAL - Don’t take any challenging behaviour personally.

•	 PRIVACY - Don’t speak about your child or their challenging behaviour in front of them. This 
can also be a ‘trigger’ for challenging behaviour.

•	 KEEP EVERYONE IN THE LOOP - Keep everyone up to date with any developments to your 
child’s behaviour, this includes teachers, play workers and therapists. Having a consistent 
strategy to managing these episodes of challenging behaviour is vitally important. 

STAY CALM 

Some outbursts of challenging behaviour or 
‘meltdowns’ can last for a very long time. It 
can feel like you have totally lost control and 
nothing will ever work. This can be incredibly 
frustrating and upsetting. 

Children usually have a lot more understanding 
than you may already think about the world 
around them and what  is being said about 
them. However it is vital that you remain CALM  
as your frustration will be clearly felt by the 
child and will simply fan the flame.

KEY STRATEGIES DURING MELT-DOWNS

•	 GIVE SPACE – Make sure your child has a safe place to calm down, another room for 
example, also be out of reach of any potential physical attacks. 

•	 PEACEFUL ENVIRONMENT - Identify and reduce all potential environmental stresses, e.g. loud 
music, other noise, too many people, too many people staring.

•	 OUT OF REACH - Ensure that any favourite or potential missiles or weapons are out of reach.

•	 DO NOT CONFRONT THEM - To keep your child from feeling aggravated and trapped, stand 
sideways, compose your face, stay calm and don’t look them in the eye. 

•	 EXPLAIN - For some children it may help to talk quietly about the incident once they have 
calmed down. You may, depending on the child, help them to name their feelings: ‘You were 
very angry,’ to distinguish between feelings and actions: ‘It’s okay to feel angry, but it’s not 
okay to throw chairs.’ 

With some children you may be able to use pictures of feelings to help them understand the 
link between their emotional state and the triggers that led up to their meltdown. You can 
also help the child understand how their behaviour affects your feelings. ‘It made Mummy sad 
when you hit her.’

•	 DEBRIEF - After a melt down, try to work out what may have caused it. This will help anticipate 
and avoid meltdowns in the future. 

•	 COMMUNICATE - Make sure that whoever witnesses the meltdown keeps all relevant people 
who are involved with your child up to date, so you and your personal network can work 
together to reach the same outcome of avoiding future triggers.

MANAGING CHALLENGING BEHAVIOUR MANAGING CHALLENGING BEHAVIOUR
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INCLUSIVE PLAY

IMPORTANCE OF PLAY

Play is an important part of anyone’s childhood, to learn, to socialise with others and to 
have fun! Disabled children are no different, however you may have to modify some 
games to help them get involved as much as possible. Play provides an opportunity for 
children to take risks, be free, to share and to belong. For disabled children, whose worlds 
are controlled by adults, play offers a vital opportunity for them to be a child first, to 
develop friendships and to gain a sense of belonging in our community.

It is important to remember that play is about inclusion, that’s why many of these games 
remove the idea of ‘winners’ and ‘losers’, instead the objective is to learn to help and 
engage with friends and to have as much fun as possible! 

LEARN ABOUT YOUR CHILD 

Play can show you how your child interacts with others and various forms of stimulation, 
such as colours, sounds and shapes. It can also demonstrate what your child can and can’t 
cope with if they have sensory issues. If your child does have sensory issues, play can work 
as a form of exposure therapy, slowly working to help your child become accustomed to 
interactions they usually avoid.  

What taking part means 

Your child can take part in games in a number of ways, remember your child may look like 
they don’t want to be involved, but they can be enjoying the game by watching. Watch 
for smiles!

YOU CAN SHARE A MOMENT BY:

•	 Playing face to face : change your position so that your child can look right into your eyes.

•	 Imitate : copy what your child does or says.

•	 Interpret : by doing this you let your child know you are trying to understand them.

•	 Ask Questions : this keeps the conversation going.

•	 Take turns :  Make sure you maximise participation! 

PLAY TEACHES

SOCIAL LEARNING

By being together, children learn the skills to interact with one another in increasingly 
sophisticated ways. Children’s language skills are also improved by being together. When 
adults do not understand what a child is saying, they will often guess rather than ask for it to be 
repeated. Children will challenge this, and will insist that the child repeats the words, therefore 
making them practice their communication skills. 

EMOTIONAL LEARNING

Friendships increase a child’s emotional adjustment, whilst also avoiding loneliness and promoting 
individual happiness. Play allows children to express their emotions in a safe and playful context, 
familiar with their own feelings.

EXPLORATION

Children don’t always have to learn new skills. They need the opportunity to play at their 
present skill level (for practice) below that level (for consolidation) and just above their level (for 
extension). Exploration also gives your child skills that can be applied to other situations in life. 

CONCENTRATION

Much of what children do is at the limit of their abilities and it may be harder for them to 
concentrate. Because of a child’s disability, their concentration span may be less, as they have 
to concentrate harder and therefore become tired more quickly. 

Limit the length of activities to no longer than 15-20 minutes and if your child’s concentration 
span is only two seconds, that is the base that you should work from, building concentration in 
small steps using what your child is interested in to extend that time.

UNDERSTANDING THE WORLD

Children often have a favourite method for understanding their world. Some will be able to 
concentrate when they hear information, others will have to see it before it makes much sense 
to them.

For example one child will love songs, while others will be interested in picture books. Use your 
child’s favourite method for understanding to introduce new ways to play: this will make your 
child feel secure and confident to try new things.

SOME GOLDEN RULES

OBSERVE: Notice what your child is looking at. See their facial expression and look at your child’s 
body language. It is often really difficult to understand what is on a child’s mind, but by taking 
time to observe quietly you will figure it out. 

WAIT: When you wait, you give your child the time he/she needs to try things on their own. 
Waiting is difficult to do! Sometimes you have to count to 10 to stop yourself from moving play 
experiences on too fast, but if you wait, you may well find your child will say or do something that 
will surprise you!

LISTEN: When you listen you will hear what your child wants to tell you. The only way to know 
what’s on your child’s mind is to LISTEN. 

RELAX: Keep calm and carry on! Whatever happens, just remember each child is different and 
things don’t always go to plan. Be responsive to your child’s needs rather than regimented in 
following rules of a game. This is all about FUN!
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GAME SUGGESTIONS

You do not necessarily need special equipment to play with disabled children…all you need is 
plenty of imagination! The following are some great ideas to make play engaging for children 
with all levels of needs

SENSORY GAMES

CORNFLOUR / LUX FLAKES (SENSORY PLAY) 

Mix Lux Flakes with water so that it is squishy. Your child can squeeze Lux flakes in a thick 
foam through his or her fingers.

Cornflour: Mix cornflour with water until it forms a thick paste. Children love squishing it 
between their fingers!

COOKING (SENSORY & INTERACTION & VOCABULARY & LIFE SKILLS)

Always prepare the ingredients in advance! Simple healthy food is 
easy to make, such as pitta bread pizzas and sushi, but the key to 
success is to prepare and use prompts!

Cooking often involves multiple stages, so it’s best to  
use pictures to help your child know what is coming  
next. For example, a picture of chopping a tomato,  
then putting the tomato slices on the pitta pizza.  
Each child can take part in a different way,  
even if it may seem small. This can be chopping,  
stirring, sprinkling…anything!

HANDS ON ACTIVITY 

Children stand in a circle one behind the other so that each person can put their hands on the 
shoulders of the person in front of them.

One person begins by rubbing, patting or scratching the back of the person in front of them; 
this person then has to mimic this on the person in front of them and this will continue around 
the whole circle. 

The circle can then reverse. This is a great game to encourage children to interact with each 
other. It can also help children with sensory disorders, such as tactile defensiveness. 

NON ELIMINATION MUSICAL CHAIRS

This game starts the same way as the traditional version of musical 
chairs, where children rush to sit on chairs when the music stops, 
and one chair more is removed each time. However in this game, 
instead of the last child without a chair having to leave the 
game, the task will be for the children to balance together on the 
remaining chairs, so no one loses! 

SIMON SAYS

Rather than giving an instruction such as ‘Simon says do this,’ the 
aim of the game is to help your child learn about how their body 
works. Use the following instructions:

Head: 
•	 Try to make your eyebrows touch your hair. 
•	 Squeeze your eyes shut
•	 Wrinkle up your nose
•	 Press your lips together
•	 Press your tongue against the roof of your mouth

Shoulders and Back: 
•	 Lift your shoulders and try to touch your ears.
•	 Bring your shoulders back as far as they will go
•	 Make your fist as tight as you can
•	 Show me your arm muscles

Stomach: 
•	 Make your stomach as hard as you can – pull it all the way in. 

Upper Legs: 
•	 Lift your legs and feet off the floor
•	 Press your knees together

The aim of the game is to try help children engage with their  
body in a healthy way, this can be particularly helpful for children  
with sensory disorders. 

INCLUSIVE PLAY INCLUSIVE PLAY

SOCIAL INTERACTION GAMES
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MUSIC SUGGESTIONS

•	 Nursery Rhymes
•	 Hokey-Cokey
•	 Old Macdonald had a Farm 
•	 If you’re happy and you know it…clap your hands
•	 Heads, shoulders, knees and toes
•	 Any current pop song that has a good rhythm

Use different surfaces for musical instruments and, if not, just sing!

BARNYARD

This is suitable for a larger group of children. They stand in a large group and choose six animals 
and each child selects one of the six animals to mimic. 

The children will be asked to close their eyes and make the appropriate animal sound. 
The same animals must find each other and hold hands. The game only stops when all the 
children have found their animal pair. 

TOUCH BLUE

Another group game, call out a colour such as blue and the children must find this on another 
child such as a blue t-shirt or sock, and must touch it. 

COLOUR AND MUSIC GAMES 

In this game you can combine learning and fun in a really easy way. Have a selection of easy 
to play musical instruments, such as tambourines and drums. Then have a coloured card that 
corresponds to each instrument. The children will then be asked to play their instrument when the 
corresponding card is shown, for example; BLUE CARD – play your tambourine!

This game not only helps children to learn their colours, it also helps them to practice important 
social skills such as taking turns, patience, concentration and listening to instructions. 

MEMORY GAMES 

This is a great way to improve memory skills. Objects such as fruit and toys are placed infront of 
the child. The child is asked to look at the objects, then turn around. An object is then removed 
and the child is asked to recall what the missing object is.

Prompting can be used to suit the level of the child, such as visual prompting cards for reference. 

MUSICAL STATUES

Played in the traditional way, children dance around the room to music of your choice and must 
FREEZE when the music is stopped. This is another great way for children to improve their ability to 
listen and act upon instructions. 

GRANDMOTHER’S FOOTSTEPS 

Grandmother’s footsteps can be played the traditional way, where the children must walk 
quietly behind the ‘grandmother’ who has his/her back turned. The children must freeze if the 
grandmother turns around. Failure to do this means they are out of the game. The winner is the 
first to tap the grandmother on the shoulder. 

Prompting can be used to ensure inclusivity, or by taking out the ‘winning and losing’ part of the 
game. This game is a lot of fun and encourages peer interaction as children have to look at and 
respond to actions of the other children. It can also help those who find it hard to follow instructions.

BUILDING VOCABULARY & FOLLOWING INSTRUCTIONS
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STORY TIME 
This is a great game for the imagination. You can play this between two people, or a large group. 
You start by telling a simple story, your child then fills in the gaps. For example; ‘Once upon a time 
there was a boy named….’ 

Once the story is finished, encourage your child to try recall the whole story. A fun way to exercise 
creativity, imagination and memory. It is also often very funny!

BALL GAMES 
Stand in a circle, you need at least 5 children and a soft ball. The aim of the game is to 
encourage children to listen to instructions and throw the ball accordingly. For example, a child 
will be asked to throw/pass the ball to another child who is wearing JEANS or has BROWN HAIR!

This helps children learn physical characteristics, playing together, concentration and increasing 
vocabulary. 

FINALLY
If you use your imagination, anything can become a game and be fun. 
Enjoy being with your child, develop your sense of humour to a high standard and just…

Use your imagination and play together
OUT OF YOUR HANDS! I AM YOUR LEADER!
•	 Allow your child to lead; give your child a chance to explore and learn.
•	 Ensure that play is cooperative rather than competitive!  

PLANNING FOR THE FUTURE

Make sure you keep all your child’s reports as they will serve as important evidence for future 
assessments and applications. 

We advise you keep these reports (make sure you keep the originals and only ever send photo 
copies!) in a folder or file.

You do not need to keep appointment letters for evidence. 

IMPORTANT CONTACT NUMBERS:

•	 FULL OF LIFE’S FAMILY SUPPORT SERVICE : 0208 962 9994

•	 FULL OF LIFE’S (I.A.S.S) SERVICE : 0208 960 9064 

•	 DUTY SOCIAL WORKER TEAM : 0207 598 4921

•	 EDUCATION DEPARTMENT TOWN HALL : 020 7361 3000
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Full of Life
Our Services:
•	 Bi-monthly Parent Forums.

•	 Advocacy and Family Support for Disabled Children and Adult Services.

•	 Independent advice on health, benefits, housing, assessments, social 
services, overnight respite, play provisions and day opportunities.

•	 Independent Advice and Support Service (I.A.S.S.) and Independent 
Support Service (I.S.S.) offering free Special Educational Needs advice.

•	 The Full of Life Centre - for young adults with complex needs, running  
6 days a week with a focus on communication, personal development, 
new experiences and learning new skills.

Contact us: 
Full of Life
Kensal House Annex
379 Ladbroke Grove
London
W10 5BQ

T: 0208 962 9994
E: info@fulloflifekc.com
www.fulloflifekc.com

fwww.facebook.com/fullofliferbkc

l twitter.com/FOLKCINFO


