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“Transition was one of the hardest times in my 

daughter’s life, and in ours. There were just so 

many changes to consider at once. With the 

right support and guidance  we were able to 

ensure she received the care and support that 

both she and our family needed to progress    

into this next stage of life”  
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What is Transition? 
Transition is a process where an individual transfers from children’s services to adult     
services. 

The Transition process should begin when your child is in year 9 at school (turns 14 years old). However, in 
practice the transition process may not start until a year or a few months before your young person leaves 
full time education. Each department (health, social care, education, benefits) will begin the process of 
transition at different ages and may follow a different timeline.  

 Education: Transition process should start at 14 years +

 Social care: Transition should starts at 14 but is implemented at 18

 Health: Transition occurs between the ages of 16-18.

 Benefits: Transition to adult benefits happens at 16 years of age.

During transition you will want to ensure that your young person continues to receive the support he/she 
needs whilst considering t h e i r  plans for the future, such as further education, work, their social life and 
where they will live. 

This guide is subdivided into the areas that you will need to look at when entering transition, as you may 
h a v e  to apply for new or different services. 

If you need any advice or support please contact Full of Life directly on 0208 962 9994/ 
info@fulloflifekc.com  

The Local Offer 
As part of the Children and Families Act 2014, every Local Authority must produce a Local Offer. The Local 
Offer is a guide to all of the services that are available for children and young people (0-25) who have  special 
educational needs and disabilities and their families. It includes information on support and services from 
education, health and social care. Each department publishes a full description of their  service(s) including 
who it is for and how to access it, so that families can have more control over choosing the support that is 
right for them. 

For the Royal Borough of Kensington and Chelsea’s Local Offer, please follow the link: 

www.rbkc.gov.uk/localoffer 

The Local offer is now available to download as an app from the Local Offer Website. 
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Education 

Introduction 
The Transition Process in Education describes the process of moving from secondary to post secondary 
education.  

There are a number of educational options for young people (16+) with SEN, depending on their 
aspirations, needs and abilities. These include school sixth forms (both mainstream and special schools), 
sixth form colleges, general further education (FE) colleges, 16-19 academies, special post-16 institutions, 
and vocational learning and training providers in the private or voluntary sector. Within these there will be 
a number of educational programmes which can be accessed including AS/A levels, vocational 
qualifications, apprenticeships, traineeships, supported internships and bespoke packages of learning. 

RBKC’s local offer provides information on the different educational settings and services available post 16 
in the local area. 

https://www.rbkc.gov.uk/kb5/rbkc/fis/localoffer.page?localofferchannel=7 

If a young person has an Educational Health and Care Plan the process for this transfer should begin in 
year 9 at the young person’s Annual Review. For young people without a plan who require support and 
are likely to continue requiring support there is no formal transition process. The provisions offered will 
usually depend upon the school’s careers service. 

It is important to remember that once your child reaches 16 they have the right to make decisions about 
whether they want to continue in education, and if so, where they want to be educated and the support 
they would like to receive. All Transition work will be based on your child’s choices, unless it is deemed 
that they are not able to make these decisions for themselves. In this case, your input will continue to be 
sought on their behalf. 
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The Transition Process 

If the Young Person has an EHC plan 

The Year 9 Review 

The year 9 Annual review should formally mark the  beginning of the transition process for young people 
with EHC plans, Although planning can begin much earlier. In this meeting the focus should be on 
preparing for adulthood and a transition plan should be drawn up outlining the young person’s future   
aspirations as well as the objectives and support required for the young person to achieve these goals. 
The EHC plans should be amended to contain provision to assist with this and should include: 

Support to prepare for higher education and/or employment: This should include identifying 
appropriate post-16 pathways that will lead to these outcomes. Training options such as supported 
internships, apprenticeships and traineeships should be discussed, or support for setting up your own 
business. The review should also cover support in finding a job, learning how to do a job (for example, 
through work experience opportunities or the use of job coaches) and help in understanding any welfare 
benefits that might be available when in work. 

Support to prepare for independent living: This should include exploring what decisions young people 
want to take for themselves and planning their role in decision making as they become older. This should 
also involve discussing where the child or young person wants to live in the future, who they want to live 
with and what support they will need. Local housing options, support in finding accommodation, housing 
benefits and social care support should be explained. Where appropriate this should also focus on what  
skills and support would be required to live independently for example w o u l d  t h e  y o u n g  p e r s o n  
need additional support to cook or manage their personal budgets/ accounts etc. 

Support in maintaining good health in adult life: This should include effective planning with health 
services for the transition from specialist paediatric services to adult health care. Helping children and 
young people understand which health professionals will work with them as adults, ensuring those 
professionals understand the young person’s learning difficulties or disabilities, and planning well 
supported transitions is vital to ensure young people are as healthy as possible in adult life. 

Support in participating in society: This should involve understanding mobility and transport support, 
and how to find out about social and community activities, and opportunities for engagement in local 
decision-making. This also includes support in developing and maintaining friendships and relationships. 

The young person should be supported to participate as fully as possible in this planning. Each 
subsequent Annual Review should re-assess this transition plan, and where needed, it should be amended 
to reflect any changes.  

If the school does not mention a Transition Plan to you prior to the Year 9 Annual Review, you should 
ask about this in advance of the meeting to ensure that it will be discussed. 
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If the Young Person does not have an EHC plan
The LA should ensure that young people are involved in all discussions and decisions about the support 
and provision that will be provided to them. The LA/school careers service should provide information and 
support for all young people aged 13-19, particularly those likely to underachieve or those with SEN but 
without EHC plans. The careers service should provide schools with information to help these students 
make the transition to post-school education, training or work, including providing details of both local 
and national voluntary organisations. 

With the young person’s consent, all relevant information should be transferred to any further education 
provider. In most cases this requires the young person themselves/parent to initiate this transfer of 
information.  

Epic CIC 

Epic CIC have a wide range of services aimed at helping young people (13-19 or up to 25 with a     dis-
ability or learning difficulty) successfully progress to the next stage of education, employment or train-
ing and to achieve their potential. 

These services include education and employment advice and support as well as targeted support for 
teenage parents, care leavers, young offenders or those Not in Education, Employment and 
Training (NEET). Epic Ambition also offers an alternative education provision for Key Stage 4 and 5 
students who would not thrive in mainstream education. 

Tel: 020 7313 6547 

www.epiccic.org.uk 
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Types of Support Available in Education Post 16 
SEN Support 16+ 
SEN Support, is additional support put in place for young people with Special Education Needs (SEN), 
who require more support than other students of their own age, but whose needs can be met 
without an Education, Health and Care (EHC) plan. SEN support is offered in schools, further 
education colleges, sixth form colleges,16-19 academies as well as some independent specialist colleges. 

The young person should receive support to be involved in discussions about their needs, the support 
they would like, and their future goals. 

SEN Support is based on a 4-part cycle and must involve the young person. This includes: 

 ASSESS- The school or college will assess the needs of a child or young person

 PLAN- The School or college will then write a plan (taking into account the views of the children and
young people)

 DO- The plan is put into place

 REVIEW- The plan is reviewed termly and should be amended or ceased when needed.

A record should be kept of the interventions being used and the young person’s progress with these in 
place. If a young person is not making progress on SEN Support, or is in need of support greater than 
that which can be provided through SEN Support; the young person or the school or college could 
consider requesting an Education, Health and Care (EHC) needs assessment. This can be done at any time 
before the young person turns 25. 

Education, Health and Care (EHC) Plans 
Education, Health and Care (EHC) Plans are legal documents which were introduced with the Children 
and Families Act 2014, to replace Statements of Special Educational Needs and Learning Difficulty          
Assessments (LDA’s). An EHC Plan is a single plan outlining the educational, health and social care needs 
for children and young people with Special Educational Needs (SEN). It can extend up to the age of 25 
for young people (unless the young person leaves school/training prior to this age). EHC Plans are 
intended to be more holistic and person-centred than statements; they focus on aspirations and 
outcomes rather than objectives. 

An EHC plan can only be issued following an assessment. An assessment can be requested by a parent, 
educational establishment, or the young person themselves (if they are over 16 years of age) at any time 
if it is felt that their needs cannot be met by the school/colleges SEN support. 

A Local Authority (LA) has a legal obligation to carry out an assessment if the child or young person has 
or may have SEN, and, it may be necessary for special educational provision to be made for the child 
or young person in accordance with an EHC plan. For young people over the age of 18, an additional 
requirement that the LA must consider is whether the young person requires additional time to          
complete their education or training compared to the majority of others the same age who do not have 
SEN. 

If you are considering requesting an assessment for your young person, or they would like to , it is best to 
consult with their school/college beforehand to ensure they will support your application. 
S i m i l a r l y , the school/college should consult with you or the young person before making an EHC      
request. Once an assessment is complete the LA will decide whether to issue a plan or not. 
For more information on the EHC assessment, plan, appeals or review process please see Full of Life’s 
EHC Plan Guide. 
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Statutory Duties on Post-16 Institutions
Further Education colleges, sixth form colleges, 16-19 academies, and independent specialist colleges 
approved under Section 41 of the Children and Families Act 2014 have to follow a number of statutory 
duties in regards to young people with SEN. These include: 

 The duty to co-operate with the local authority on arrangements for children and young people
with SEN.

 The duty to admit a young person if the institution is named in an Education Health and Care
(EHC) plan. Young People have the right to request which educational institution is named on their
EHC plan and the Local Authority must consult with the preferred educational institution.
However, a place at the preferred institution can be denied if it is deemed unsuitable for the young
person due to their age, ability, SEN or if their placement would result in an inefficient use of
resources or could impact the efficient education of others.

 The duty to have regard the SEND Code of Practice

 The duty to use their best endeavours to secure the special educational provision that the young
person needs. This must be fulfilled whether the young person has an EHC plan or not and applies
up until the age of 25 for young people with SEN in further education. This duty applies to further
education colleges, sixth form colleges and 16-19 academies. It does not apply to independent spe-
cialist colleges or special schools, as their principal purpose is to provide for young people with SEN.
The duty includes students on a wide variety of study programmes (including some on short
programmes) and from entry level upwards. It does not apply to students on higher education
courses, who can access the Disabled Students Allowance (DSA).

8 



How We Can Help 

Full of Life’s Information Advice and Support Service 
(I.A.S.S.) 

The Information Advice and Support Service offers practical help and support with the following: 

 Helping parents to understand the system for supporting your child’s special educational needs.

 Helping parents understand the Education, Health and Social Care (EHC) planning/assessment
process for Special Educational Needs.

 Helping parents understand and participate in the Annual Review process.

 Supporting parents to represent their views at meetings, via letters or forms.

 Filling in forms and replying to letters if parents are unable to.

 Requesting information on your child’s special educational needs.

 Where there are disagreements, The Independent Advice and Support Service can provide advice
and help to get your views across.

 Information, advice and support around SEN tribunals.

Allison Ambrogi 

Tel: 0208 960 9064 / Email: sen@fulloflifekc.com 

Carer’s Advocacy for Parents/Carers of Young People (16-
25) 

If you need support and your young person is over the age of 16 and has left school , Full of Life’s Carers’ Advocacy 
Service can help with the following: 

 Issues relating to Social Services, such as Carer’s Assessments, Needs Assessments and Access to
Services.

 Support with Transition from Children to Adult Services.

 Education advice (16plus).

 General information and advice relating to benefits and housing.

 Form filling (Benefits, grants and applications).

 Support attending meetings/reviews.

 Complaints (support and advice).

 Liaising with services and professionals to access the best support for families.

Sam Peters 

Tel 0208 962 9917 / Email: advocacy@fulloflifekc.com 
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Employment 
There are a number of local organisations which can offer support  to people with additional needs 
when looking for paid employment or work experience .  

Pure Innovations 

Pure Innovations represents the link between employers and people with a disability who need support 
in securing and retaining employment. They use a personalised approach tailored to each job seeker and 
employer’s needs. They also work with NOVA to offer pre-employment support workshop. 

Tel: 0207 937 1611 

www.pureinnovation.co.uk 

Epic CIC 
Epic CIC have a wide range of services aimed at helping young people (13-19 or up to 25 with a 
disability or learning difficulty) successfully progress to the next stage of education, employment or 
training and to achieve their potential. 

These services include education and employment advice and support as well as targeted support for 
teenage parents, care leavers, young offenders or those Not in Education, Employment and Training 
(NEET). Epic Ambition also offers an alternative education provision for Key Stage 4 and 5 students who 
would not thrive in mainstream education. 

Tel: 020 7313 6547 

www.epiccic.org.uk 

Job Centre Plus

Disability Employment Advisers (DEAs) based at the North Kensington Jobcentre Plus provide specialist 
support on employment issues affecting people with disabilities and their carers. 

Tel: 0800 169 0190 
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Work Experience / Volunteering 
Work experience and volunteering can be a great way of exploring different career options and seeing 
what different work environments may entail. There are a number of organisations which can help young 
people find work experience and volunteering placements, which can sometimes lead to paid                 
employment. 

Stepping Stones 

Stepping Stones is a project run by the Volunteer Centre Kensington and Chelsea. Its aim is to encourage 
and support people with Learning Disabilities, Physical Disabilities and Mental Health Issues to find          
volunteering opportunities within Kensington & Chelsea. They also offer support to organisation’s to help 
them offer accessible and inclusive volunteering opportunities. 

Tel: 0208 960 3722. 

 

Volunteer Centre Kensington and Chelsea 

Aims to champion rewarding volunteering opportunities and promote volunteering as a force for change 

and social good. The Volunteer Centre also raises awareness of volunteering throughout the borough as 

an activity that everyone can get involved in. 

Tel: 0208 960 3722. 
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Supported Internships 

Supported Internships are a structured study program based primarily with an Employer. Supported 
Internships are unpaid, and last for a minimum of six months. They enable young people aged 16-24 
with an Education, Health and Care Plan to achieve sustainable paid employment by equipping them 
with the skills they need for work through learning in the workplace. Wherever possible, they 
support a young person to move into paid employment at the end of the program.

Apprenticeships 

These are Entry Level Employability Qualifications which combine practical work experience with study. 
Apprentices work alongside experienced staff to find out first-hand what a particular job entails.  

For more information visit: http://www.apprenticeships.org.uk/ 

It is a good idea to ask your young person’s educational provision about their work experience and paid 
employment opportunities. You may also want to discuss what relevant experience and/or skills would be 
useful to help your young person find paid work. 

Ealing, Hammersmith & West London College 

Ealing, Hammersmith & West London College offers a range of Supported Internships for students. 
These programmes are full-time, 5 days per week and are based at an employer’s location. 

Current employers include; Hilton, Sofitel and L’Oreal. Plans are in place to grow the Supported 
Internship Programme in areas such as; Customer Service, IT, Hospitality, Catering, Retail, Business 
Administration, Marketing and Service Industries.  

For more information visit their Local Offer page. 
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Social Care 
Transferring from Children’s Services to Adult Services 
If your young person has a EHC plan, the Year 9 review should begin to explore options for the future 
with regards to social care and begin to look at what preparation may be required for this. 

As your young person leaves full time education, the Transition Team will carry out a Needs
Assessment to determine their needs. This is to ensure that when they turn 18 years old, the Adult 
Social Care Team will be aware of their needs. 

If your young person has not yet been assessed, you can request this at any time. 

The types of support you can receive from Social Services include: 

 Care in the home such as support with bathing, dressing etc.

 Care away from home such as short breaks (link to short breaks)

 Housing such as residential placements or independent living accommodation

 Adaptations to your own home

 Information and Support to keep the person safe and well

 Support for Carers

If you have any problems accessing the support offered by social services contact Samantha Peters at 
Full of Life advocacy@fulloflifekc.com / 0208 962 9917 
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Assessment Process 
Adult Social Care Needs Assessment: Your young person would have already had a Needs 

Assessment by the Transition Team, however when your young person turns 18 years old the Learning 
Disabilities Team will carry out another Needs Assessment. Please note that the Needs Assessment 
format follows the Care Act Eligibility and the criteria for receiving an assessment is as follows: 

 They have care and support needs as a result of a physical or mental condition and because of those
needs;

 They cannot achieve two or more of the outcomes specified and as a result there is a significant
impact on their wellbeing.

The content is similar to a PIP assessment, therefore having that available will be useful when discussing 
the needs assessment. It’s important to note that the assessment is done when the young person turns 
18, t h e r e f o r e  the assessment should be “Carer blind”. This means it should be done on the needs of the 
young person and not how the young person is functioning with support. 

Carer’s Assessment: As a carer you also have the right to a Carers Assessment which will also be 
carried out by the adult social care team or Carer’s Network. Even though the ‘Carer’s View’ would be 
included in your young person’s Needs Assessment, it is important that you also complete the Carer’s 
Assessment as it is more likely to reflect your needs as a carer. The Care Act 2014 provides greater rights 
for Carers of adults over the age of 18. The Act explicitly states that Local Authorities must ‘promote the 
wellbeing of disabled adults and their carers’ with Carers needs being treated in the same way as the 
needs of adults with additional needs. A carer may therefore meet the eligibility criteria for support even 
if the individual they support does not. 

Care and Support Plan: It is vital that this new Care and Support Plan is correct and that it fully 
represents and quantifies your young person’s needs and what services they need to access; such as 
therapy services, transport and short breaks. 

Make sure that you are happy with the service providers and that you agree with every detail of your 
needs and your young person’s needs. Also consider looking at contingency planning. 

If you do not agree with any part of this new Care and Support Plan, contact your Social Worker or 
Samantha Peters at Full of Life 0208 962 9917 / advocacy@fulloflifekc.com 

Hints and Tips: 
 Keep a copy of all three documents safe and ensure that the information within these is

accurate. You can always go back to your Social worker to query information that is not
correct or does not reflect your situation.

 If you do not qualify for any support following a needs assessment, social service should
provide written reasons for not meeting the needs and provide advice and information on
local provisions the young person can access.
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Who Funds the Services 
Personal Budget- Once a Care and Support plan has been established, Social Services will do a 
Personal Budget Assessment, which will look at the amount of money needed to fund their support and 
services. From this a Personal Budget will be established. This is an indicative amount of funding which 
should be sufficient to meet their assessed needs. 

Once Social Services have established the cost of the Care and Support package a Financial Assessment 
will be carried out. 

Financial Assessments- In accordance with the Care Act 2014, once a young person turns eighteen the 
Local Authority can ask them to cover the cost or contribute towards the support and services they have 
been assessed to need. Social Services will carry out a Financial Assessment of their finances in order to 
determine this. This Financial Assessment will take into account any savings and income, including tax 
credits and some benefits that the person receives. It will also look at their outgoings and daily living 
costs. The Financial Assessment will not look at the finances of the family/ carers. 

How can Services Be Received 
This section will explain the different ways you can choose to receive you and your young person’s 
services. The assessments and processes described are relevant to the Royal Borough of Kensington and 
Chelsea. Please note that these processes may differ in other boroughs. 

You can choose how you would like to receive the Personal Budget. 

Receiving the Personal Budget as a Direct Payment: You can choose to receive the money          
directly to pay for services yourself. This can offer greater choice and flexibility, and you and your social 
worker will work together to choose services that meet the needs of your young person. 

However you cannot spend over this budget; and if the money is not used within the Personal Budget 
guidelines, you will have to pay the money back. You must also keep all receipts and records of your 
expenditure of the Personal Budget as all public money must be accounted for. 

Social Services: If you decide you do not want to receive the money directly to pay for services to meet 
your young person’s needs, the Learning Disabilities Team or Locality Team can manage both the money 
and the type of services that will be used to meet the needs of your young person. 

What is Continuing Healthcare? 
If the primary needs of your young person are health related then the services they are entitled to and will 
receive will be either fully or partly provided by The Department of Health. 

The Department of Health produced guidance that sets out a system for deciding eligibility for NHS 
continuing healthcare. This is called the National framework for NHS continuing healthcare and 
NHS-funded nursing care. The Framework sets out the factors that are considered to decide whether 
someone meets the criteria for NHS continuing healthcare. 
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Carers Personal Budgets (Carers Grant) 
Following a Carer’s Assessment, provided by Social Services, a Carer of an adult over 18 years of age may 
be awarded a Carers Personal Budget. This is a sum of money which is provided by Adult Social Services to 
help pay for things which may help you in your caring role. 

The payment will be paid in a lump sum to cover the 12 month period. The amount received will vary   
depending on your situation. After 12 months your circumstances will be reviewed in line with your 
annual Carers Assessment. 

Your personal budget is yours to use to pay for anything that will support you in your caring role and that 
has been agreed in your Carers' support plan. This can include: 

 travel expenses

 health and wellbeing activities such as exercise classes, gym membership, massages or
complementary therapies

 practical items such as a washing machine or a computer

 a short holiday or respite break

 driving lessons

 course fees

 support with housework

 leisure classes to relieve stress

People First Website 
The People First Website is provided in association with the Adult Social Care teams of the Royal 
Borough of Kensington and Chelsea and Westminster City Council. The aim of this service is to make 
information and resources covering the private, voluntary and public sectors across the bi-borough, 
easily available.   

www.peoplefirstinfo.org.uk 
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EHC Plan- Social Care 
During transition any assessments carried out by Social Services will be included in part H1 and H2 of the 
EHC Plan (if applicable). It is therefore important that this information fully reflects the needs of your 
young person. The details of what information should be included in parts H1 and H2 are below: 

H1 – Social Care Provision (s2 CSDPA) – Local Authority must provide these services: 

For under 18s any social care provision which must be made as a result of section 2 of the Chronically Sick 
and Disabled Persons Act 1970 assessment, will be detailed in this section. This includes short breaks.  
Overnight short breaks will be included in H2, which means they do not HAVE to be provided but the Local 
Authority have the discretionary power to provide this service. 

H2 – Social Care Provision (Other social care reasonably required, Care Act/s17 Children Act) 

Any other social care provision reasonably required. This will include any adult social care provision under 
the Care Act 2014 or provision for children under section 17 of the Children Act 1989. The Local Authority 
have the discretionary power to provide these services. 
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How We Can Help 

Carer’s Advocacy for Parents/ Carers of Young People 
(16-25) 

If you need support and your young person is over the age of 16 or in transition: 

 Issues relating to Social Services, such as Carer’s Assessments, Needs Assessments and Access to
Services.

 Support with Transition from Child to Adult Services.

 Education advice (16plus).

 General information and advice relating to benefits and housing.

 Form filling (Benefits, grants and applications).

 Support attending meetings/reviews.

 Complaints (support and advice).

 Liaising with services and professionals to access the best support for families.

Sam Peters 

Tel 0208 962 9917 / Email: advocacy@fulloflifekc.com 
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Housing
When your young person turns 14 years old, you will have to start thinking about where they would like 
to live throughout adulthood. When choosing where to live, there are four main options:  

 Living at Home

 Supported Living

 Independent Living

 Residential Homes

If you and your young person are considering either Supported Living, Independent Living or a 
Residential Home, then you should start the placement process as soon as possible. 

Staying at Home 

This means that your young person will continue to live at home. Support workers could provide a 
certain amount of hours of care as dictated by your young person’s care plan however these hours of 
care may be limited as the care you provide will also be taken into account. 

Residential Homes 
This means that your young person will have a room in a shared house and their needs will be supported 
by onsite support staff. Things to think about during the Supported Living/ Residential Home placement 
process include: 

Will the placement be able to fully meet the needs of your young person? 

Did you meet and speak to the Care Manager of the placement? 

What therapeutic services, activities, outings and holidays are on offer? 

What type of training do care staff receive? 

What is the local area like and is it suitable? 

How far away is the placement and will you be able to visit as often as you like? 

Who provides the funding for the placement? 

Speak to other parent carers who have been through the same process and if possible speak to the      
families of those who currently live in the placement that you are considering. 

For out of borough placements, you, your young person and social services must agree that none of the 
borough’s provisions can meet your young person’s needs. 

If you have any questions in regards to Housing, contact your social worker or Samantha Peters at Full of 

Life : advocacy@fulloflifekc.com / 0208 962 9917. 
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Supported Living / Independent Living 
This means that your young person will have a room in a shared house with onsite support workers who will 
provide a certain level of care, which will be dictated by your young person’s care plan. 

You must keep in mind that Supported Living is usually seen as a starting point of the ultimate goal 
of Independent Living, where an individual can live on their own or with others with a certain level of 
care. 

Amy Garvey House is a supported living project based in the Royal Borough of Kensington and Chelsea for 
young adults with a mild learning disability, physical disabilities and/or mental health issues looking to 
move on to independent living. It is a transitional home where people generally stay for two years to gain 
the skills required to go on and live independently in independent living accommodation. For more 
information about Amy Garvey House please contact your social worker. 

Piper House consists of twelve open plan, self-contained flats that are wheelchair accessible. Piper House 
offers services to people with a range of complex needs including behavioural issues, learning and/or 
physical disabilities. 

For more information: Tel: 0207 243 2864

Residential schools/colleges 

These are a combination of residential support and full time education, and are mainly considered for 
those with more complex needs.  They are  usually funded by Social Care/Health and Education.  

For more information contact Samantha Peters on 0208 962 9917 / advocacy@fulloflifekc.com 
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Health
Hospitals and Consultants 
When your young person turns 18 years old, they will access NHS adult services and they may have to 
use different consultants and hospitals to those provided to them as a child.   

Make sure you find out if your young person will be subject to any of these changes; contact your current 
consultant for more details. 

Primary Health Services 
You and your young person’s GP will stay the same. Make sure your own GP knows that you are a carer. 

Other primary health services such as the dentist and the optician may change when your young person 
begins transition. Be aware of this and make sure that you are happy with the adult provisions. 

Incontinence Service 
When your young person enters transition, their incontinence needs will be supported by the Adult 
Continence Promotion Service. 

Ask your GP or district nurse for advice or contact the Continence Promotion Service based at St Charles 
Hospital, Phone: 020 8 102 5056 

Wheelchair Service 

See the Mobility section of this guide (page 39) for information about Wheelchair and mobility services in 
the Royal Borough of Kensington and Chelsea. 

Medical Records 
It is important that your young person’s medical records are fully up to date, you can ask your 
consultant for a letter stating the medical needs and disabilities of your young person. You will need this 
when you apply for other adult services such as benefits. 

Once your young person turns 18 years old it will become more difficult for you to access his/her medical 
records therefore it is recommended that you try to do this before they turn 18 years old. 
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GP Annual Health Check 
The Annual Health Check scheme is for adults and young people aged 14 or above with learning 
disabilities who need more health support and who may otherwise have health conditions that go 
undetected. The Annual Health Check may also be a good opportunity to review any transitional    
arrangements (such as transferring from paediatric services to adult services) that takes place when the 
patient turns 18. The scheme is free and those who are eligible should be invited by their GP practice at 
least once a year for their health check. 

For more information contact your GP surgery. 

Personal Health Budgets 
If your young person is eligible for continuing care (usually by having a long-term condition or a disability) 
then they can apply for a Personal Health Budget.  At the centre of a Personal Health Budget is the Care 
Support Plan). Together with your healthcare team, you’ll decide on your health and wellbeing needs, the 
health outcomes you want to achieve,  the amount of money in the budget and how you would like to 
spend it to best reach your goals. 

For more information about Personal Health Budgets speak to your GP or contact Full of Life’s 

Carers’ Advocate, Samantha Peters on: 0208 962 9917 / advocacy@fulloflifekc.com 

Health Action Plan 
As part of the patient's annual health check, GP practices will be required to produce a Health Action 
Plan. The plan identifies the patient's health needs, what should happen about them (including what the    
patient needs to do), who will help manage these needs (services and support required) and when this 
will be reviewed. 

The main focus of the health action plan is the key action points (whether for the patient, the practice, or 
other relevant parties involved in the patient's care).  These are agreed with the patient and carer 
(where applicable) during the health check. 
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Hints & Tips 

 Brand and Generic Medications: It is also a good opportunity to note down the medications that
were effective and not so effective for your young person; for example a generic medicine may
work differently to a brand name medicine for your young person. Make sure that all relevant
information is included in your young person’s medical records, such as any adverse reactions
to particular medications.

 Emergency Plan: If you have an updated emergency plan to meet your young person’s health
needs, ensure it is included in any recent letters/reports you may have from any relevant health
professionals.

 Flagging Medical Records: You can have the medical records of your young person flagged in the
systems of the hospitals and surgeries that you visit. This means that staff who access your young
person’s medical records will know that they will need extra support due to his/her disabilities.
You can ask your consultant/G.P for more information about this.

For those accessing  Chelsea and Westminster Hospital, a simple template o f  t h i s  i s  available
at Full of Life. This covers some of the key areas that may need to be considered when accessing
the hospital, for example first appointments /quiet spaces.

For more information contact Kathryn Mangold, Lead Nurse for Learning Disability and Transition:
T: 020 3315 6599 / E: kathryn.mangold@chelwest.nhs.uk

 Hospital Passports: Some hospitals, like Chelsea and Westminster Hospital provide Hospital
Passports. They are usually on offer at the hospital’s Patient Advice and Liaison Service (PALS).
These passports are a great way to communicate the needs of your young person to the hospital
staff. You can even make your own hospital passport for your young person when you access
hospitals that may not have their own hospital passport system.
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Benefits
Once a Young Person turns 16 the Benefits that you and they will need to apply for may change. In 
addition your child can begin to claim benefits in their own right, which will affect any benefits you 
receive for them as a dependant. 

Below are some of the changes which you will need to be aware of: 

Moving From DLA to PIP- Children who have been claiming Disability Living Allowance (DLA) will be 
reassessed for Personal Independence Payments (PIP) when they reach 16, even if their DLA award was 
not due to run out. The DWP should contact you when your child is nearly 16 to arrange the Transfer 
Process. For more information please see Personal Independence Payments (PIP). 

Child Benefits and Child Tax Credits- These benefits usually stop once a child reaches 16; however, if 
they remain in full time Education (non-advanced courses only) these can be continued up until their 
19th or 20th birthday (if they are enrolled on a course before they turn 19). 

Other Benefit Related Considerations 
You may need to decide whether it is best for your child to claim benefits in their own name or for you 
to continue to claim for them as a dependant.  

All income-based Benefits which are paid to the young person will be included in the Social Care Finan-
cial Assessment. This Assessment is a ‘means test’ which Social Services use to work out what, if any, 
contributions a person over the age of 18 should make towards the cost of their care via their Needs 
Assessment. 

The Tax Credits Office makes the assumption that young people will leave Education in the summer 
after their 16th birthday. They will therefore automatically stop any payments from the September after 
they turn 16 unless you contact them to let them know that your child will continue in Education. 

Managing Your Young Person’s Finances 16+
When your young person turns 16 years old the Department of Work and Pensions will want to know 
whether your young person has the ability to be in control of his/her own finances. 

If your young person is judged not to have the ability to look after his/her own finances, you can act on 
their behalf. The DWP will send you a letter stating that you may act as an Appointee for your son/
daughter’s benefits. You must keep this letter safe. 

If there is a dispute about whether or not your young person has the ability to look after his/ her own 
finances, you can use the Mental Capacity Act as a guide.  
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Managing Your Young Person’s Health, Finances and 
Property 18+ 
When your young person turns 18 they will be considered a legal adult; this means that you as a parent 
will no longer have authority over their health, finances and property. However, you can apply to have 
authority over their finances and property through the court system. 

Lasting Power of Attorney (LPA): this also known as Power of Attorney, there a two forms that you can 
apply for under the LPA: 

Health and Welfare LPA: this allows you to have control over your young person’s medical treatment. 

Property and Finances LPA: this allows you to have authority when paying for bills. 

LPA’s are only applicable if your young person has the capacity to make a decision to allow you to have 

the authority to control their health, welfare and/or property and finances.

A Deputy 
If your young person does not have the capacity to apply for Lasting Power of Attorney, then you may 
apply to the court of protection to act as a Deputy. 

A Deputy can apply for the same things as an LPA, however there is a strict guidance on what you can or 
cannot do as a Deputy, and will have to answer to the courts for all/some of the decisions you make. 
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Personal Independence Payments (PIP) 
In April 2013 Personal Independence Payments (PIP) replaced Disability Living Allowance for people aged 
16-64 who have a Health Condition or Disability whereby they:

 Have had difficulties with daily living or getting around (or both) for 3 months
 Expect these difficulties to continue for at least 9 months (unless you're terminally ill with less than 6

months to live.

The payments are based on an Assessment of Individual Needs and looks at the impact that a condition 
has on a person's daily life, not the condition itself. PIP is made up of two parts; a Mobility Component 
(based on your child’s ability to get around) and a Daily Living Component (based on their ability to carry 
out key activities essential to daily life). A person may qualify for either one or both of these components 
for which they can receive a Standard or Enhanced Rate. 

 Transferring from DLA to PIP at 16 
Young people who receive DLA will need to be reassessed under PIP when they turn 16, even if their DLA 
award was not due to run out at this point. The only exceptions to this are: 

 If a young person is claiming DLA under the special rules for the terminally ill.

 If a young person is in hospital as an in-patient on the date they would be asked to claim PIP. In this
situation the young person’s DLA payments will be extended until they are discharged from hospital.

Before your child turns 16, the Department for Work and Pensions (DWP) will contact you, as their 
parent; to let you know how to claim PIP, and to find out whether your child will need an Appointee. An 
Appointee is a person, usually a parent or carer, who is responsible for making the claims on their behalf. 
Shortly after your child turns 16, the DWP will then send another letter to your child (or to you if you 
have been made their appointee) inviting them to make a claim for PIP. 

 DLA payments will continue until a decision has been reached on a PIP claim. However if a person fails to 
make a claim for PIP, when they are invited to do so, their DLA will be stopped. 

Effects on other Benefits and Entitlements
PIP is not means tested or based on National Insurance Contributions. It can be paid to those in paid 
employment or those who are not in work. 

Those who receive an Enhanced Rate Mobility Component may be able to make use of the Motability 
scheme (see page 37) .  
In addition, carers of those who receive the Daily Living Component may be eligible for Carer’s 
Allowance. 

Being in receipt of PIP and Universal Credit or ESA may also entitle a young person to Educational 
Bursaries if they wish to stay on in Education. 
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Employment Support Allowance (ESA) 

This is a benefit that your young person will be eligible for if he/she is not able to work. For most people 
this will be replaced by Universal Credit, however there are some exceptions to this rule.  

Universal Credit 
Universal Credit is a monthly payment which will help towards the cost of living. It has replaced Em-
ployment Support Allowance, Jobseekers Allowance, Child Tax Credit, Income Support, Housing 
Benefit and Working Tax Credit.  

It is being introduced in a phased approach across Britain but was rolled out in RBKC in December 
2018. You do not need to do anything until you hear from the Department for Work and Pensions 
(DWP) about moving to Universal Credit. 

You can find out more about Universal Credit by contacting the Department of Work and 
Pensions (DWP) or your local Jobcentre. 
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Housing Benefits and Grants 

Spare Bedroom Tax 
The Spare Bedroom Tax was introduced in April 2013. This means that tenants of working age (under the 
state pension credit age) in social housing who are 'under-occupying' property, i.e. living in something 
that the government has decided is too large for their needs, will have their housing benefit reduced. 

The rules will restrict Housing Benefit to allow for one bedroom for: 

 A couple - however from 1st April 2017 if a couple is unable to share a bedroom due to health
reasons then both members of the couple should be allowed their own bedroom.

 A person over 16
 Two children of the same sex under 16
 Two children of the opposite sex who are under 10
 Any other child (other than a foster child or child whose main home is elsewhere)
 A disabled child who is in receipt of the middle or higher rate care component of Disability Living

Allowance (DLA), where the local authority decision maker is satisfied that the child cannot
reasonably share a bedroom with another sibling

 A non-resident carer (or group of carers) providing overnight care to the tenant, their partner, a
child or other non-dependant adult, where this is considered to be required'

 An adult child who is in the Armed Forces, including the Reserve Forces, but who continues to live
with parents (note: they are treated as continuing to live at home, even when deployed on
operations)

 Approved foster carers (and formal kinship carers in Scotland) so long as they have fostered a child,
or become an approved foster carer in the last 12 months

Where households are seen to be under-occupying because they have 'spare' bedrooms according to the 
rules, they will see a reduction in their Housing Benefit. Their 'eligible rent' (the figure used to calculate 
Housing Benefit) will be reduced by: 

 14% for one extra bedroom
 25% for two or more extra bedrooms

However there are some important exceptions in The Royal Borough of Kensington and Chelsea: 

 A disabled child in receipt of the middle or high rate component of DLA - Those whose children are
said to be unable to share a bedroom because of severe disabilities will be able to claim Housing
Benefit for an extra room. Local Authorities will then have to assess the individual circumstances of
the claimant and their family and decide whether their disabilities are genuinely such that it is inap-
propriate for the children to be expected to share a room. This will involve considering not only the
nature and severity of the disability but also the nature and frequency of care required during the
night, and the extent and regularity of the disturbance to the sleep of the child who would normally
be required to share the bedroom. In all cases this will come down to a matter of judgment of the
facts.

 Medical Equipment - We have been advised by the RBKC Housing Team that a spare bedroom can
also be exempt from the spare bedroom tax if it is the only place where necessary medical
equipment can be stored. However, you must be able to prove that this room has ONLY been used
for medical equipment for a long period of time and will not be used as a bedroom in the future.
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Discretionary Housing Payments 
In some cases, if the main claimant is unable to afford their rent due to a reduction in benefits, they can 
apply for a Discretionary Housing Payment. If the application is accepted, the council will pay the shortfall 
between their rent and their benefits.  

For more information you can call the RBKC Benefits Service on 020 7361 3006. 

Disabled Facilities Grant 
A Disabled Facilities Grant is a local council grant to help towards the cost of essential adaptations to your 
home to enable your disabled child/adult to continue to live there. 

For further information contact the Royal Borough of Kensington and Chelsea housing department on 
0207 361 3008 

Council Tax Reduction 
Since April 2013 Council Tax Benefit was no longer available to claim, instead you can apply for Council 
Tax Reduction. You’ll get money off your Council Tax bill and you can apply for this if you own your home, 
rent, are unemployed or working. 

How much you get depends on: 

 where you live – each council runs their own scheme 
 your circumstances (eg income, number of children) 
 your household income – this includes things like savings, pension, your partner’s income 
 if your children live with you 
 if other adults live with you 
 
You may get Council Tax Reduction if: 

 you pay Council Tax 
 you’re on a low income or claiming benefits 
 
Contact the Royal Borough of Kensington and Chelsea Benefits Service on 0207 361 3006 

Television License Discount 
Aged 74 and over You're entitled to a free Over- 75 TV Licence when you turn 75. If you're 74, you can 
apply for a short-term licence to cover you up to your 75th birthday. 

Care home residents Residents may qualify for a discounted TV Licence fee of £7.50. Residents, staff 
and residents' families all need a separate licence for their own living area. 

Registered as blind You're entitled to a 50% reduction in your TV Licence fee if you're certified as blind 
(severely sight impaired). 

For more information please see the TV Licensing website www.tvlicensing.co.uk 
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Benefits for Carers 

Carers Allowance 
Carer’s Allowance is a taxable benefit to help people who look after someone who is disabled. You do not 
have to be related to, or live with, the person that you care for. However you must report any change in 
your circumstances if you’re claiming or have applied for Carer’s Allowance, such as getting a job or taking 
a break from caring. 

Who can receive Carer’s Allowance? 

You may be able to receive Carer’s Allowance if you are aged 16 or over and spend at least 35 hours a 
week caring for a person who gets either: 

 Personal Independence Payment - daily living component
 Disability Living Allowance - the middle or highest care rate

 Attendance Allowance
 Constant Attendance Allowance at or above the normal maximum rate with an Industrial Injuries

Disablement Benefit
 Constant Attendance Allowance at the basic (full day) rate with a War Disablement Pension

 Armed Forces Independence Payment
To claim you must be over 16, and the following must apply:

 you're 16 or over

 you spend at least 35 hours a week caring for someone

 you've been in England, Scotland or Wales for at least 2 of the last 3 years (this doesn't apply if you're
a refugee or have humanitarian protection status)

 you normally live in England, Scotland or Wales, or you live abroad as a member of the armed forces

 you're not in full-time education
 you're not studying for 21 hours a week or more

 you earn no more than £116 a week after tax and some expenses - these will be assessed when you
apply

 you're not subject to immigration control

Carers who are themselves disabled can claim. You can only get one award for Carer's Allowance even if 

you care for more than one person. 

Carers Credit 

If you are not eligible for Carer’s Allowance, you may still be eligible for Carer’s Credit. 

You could get Carer’s Credit if you’re caring for someone for at least 20 hours a week. 

Carer’s Credit is a National Insurance credit that helps with gaps in your National Insurance record. Your 
State Pension is based on your National Insurance record. 

To apply please visit www.gov.uk and search Carers Credit. 
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  Benefit Cap 

Puts a limit was put on the total amount of benefit that most people aged 16 to 64 can receive. The cap 
will apply to the total amount that the people in your household receive from the following benefits: 

 Bereavement Allowance

 Carer’s Allowance

 Child Benefit

 Child Tax Credit

 Employment and Support Allowance

 Housing Benefit

 Incapacity Benefit

 Income Support

 Jobseeker’s Allowance

 Maternity Allowance

 Severe Disablement Allowance

 Widowed Parent’s Allowance (or Widowed Mother’s Allowance or Widows Pension you
started getting before 9 April 2001)

 Universal Credit

The benefit cap will not apply to you if someone in your ‘benefit household’ (you, your partner or a 
dependent child) receives: 

 Carer's Allowance, the underlying entitlement to Carer's Allowance or a Carer Element within
Universal Credit (in England, Wales & Scotland this has only been the case since 7th Novem-
ber 2016)

 Working Tax Credit

 The support component of Employment and Support Allowance

 The limited capability for work and work related activity element of Universal Credit

 Disability Living Allowance (DLA) or Personal Independence Payment (PIP)

 Attendance Allowance

 Industrial Injuries Benefit (and equivalent payments under the War Disablement Pension or
Armed Forces Compensation Scheme)

 War widow’s or widower’s pension

 Guardian's Allowance (in England, Wales & Scotland this has only been the case since 7th Novem-
ber 2016)

*You could still be affected by the benefit cap if you are caring for an adult disabled son or daughter or
other adult relative, even if they are living with you (as they are not classed as a dependent child), if
you are not receiving Carer's Allowance, the underlying entitlement to Carer's Allowance or a Carer
Element within Universal Credit. This is because they would not be considered to be in the same
‘benefit household’ and therefore the protection from the cap will only apply to their benefits.
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Short Breaks 
Local Activities and Clubs 

When your young person turns 18 years old, there will be changes to their Short Breaks services. 

This may mean a change in providers; however he/she should be able to access similar activities that 
should meet their needs. 

Check how many hours have been allocated for each activity in the Care Plan, make sure there is an 
allowance for travel time and an escort (if applicable). 

It is important to visit these new Short Break services, as each venue may cater to different levels of need 
and will provide different types of provision and activities. 

If the young person qualifies, the cost of their support and access to activities and Short Breaks will be 
paid for by social services or your young person’s personal budget. However, a Financial Assessment will 
be completed to determine if the young person can contribute towards this cost. 

RBKC’s Local Offer has full listings of the Short Break opportunities available to young people living within 
the borough.  
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Full of Life (Provision for Young People 14+ with Complex 
Needs) 
At Full of Life’s centre for Young People with Complex Needs, Young people are encouraged to make   
choices and develop skills through a range of activities and shared experiences with one to one support. 

The Day service operates Monday- Friday and focuses on communication, learning and personal
development. The service is person-centred, with each young person’s timetable of activities and 
programmes being built on their wants and needs. Their communication, life skills and behaviour is 
supported and developed, with individual targets being set and monitored. 

The young people take part in a variety of group and 1:1 activities and programmes both onsite and in the 
local community. These include: Cooking, Drama, Arts and Craft, Zumba, Yoga, Music therapy, Music 
sessions, Film, Sports, Cycling, gym sessions, individualised life skill building. In addition to this, the service 
also helps young people access other services that promote their overall health and wellbeing including 
hydrotherapy, dental services and hospital appointments. 

The service also supports young people to participate in accredited courses such as ASDAN alongside their 
individual timetable of activities and looks for work experience and volunteering opportunities based on 
an individual’s person-centred planning. 

The Saturday and Holiday provisions continue this support with group based activities and trips. 

For more information contact Gill Fashola, Centre Manager: 0208 969 9993 / gill@fulloflifekc.com 
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Learning Disability Resource Centre (18+) 

The Learning Disability Resource Centre offers a social services day provision for adults with complex 
health or learning disabilities. Activities take place in the centre or the local community and are based on 
the individual’s own choices. The main aim is to widen opportunities and undertake a range of activities 
to enable young people to make choices and become as independent as possible. 

For more information contact 020 7313 6880 

Equal People Mencap (18+) 
Equal People Mencap’s Day Opportunities Service supports individual’s with learning disabilities and 
complex needs (and other vulnerable adults) to have a voice to express themselves and to participate in 
community life. Their service includes: 

1. A Drop-In service where they offer advice, sign-posting and support to access and liaise with
appropriate services as well as a private space to have meetings, and a safe place to see friends, relax,
have healthy food and try out new activities or learn new skills.

2. Supported activities running throughout the week. These include Cooking, Computers, Music, Music
therapy, Gardening, Zumba and life skill building sessions such as Understanding Money, Employment
and Hear My Voice Voting Election group.

For more information contact 020 8964 0544 
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Mainstream Provisions 

The Gate (16+) 

The Gate is an inclusive and lively arts centre, specialising in musical performance, drama workshops, 
visual arts and film making. The service provides a learning and resource base for people with learning 
disabilities to develop, enhance and showcase their talents and skills in performing arts, drawing, painting 
and music. 

For more information contact 0208 749 3150 

Lancaster Centre (13-25) 

Lancaster Centre provides an evening Youth Club which offers a range of activities including: Healthy 
eating and cooking, T-shirt design, music production, a Buddies Scheme, Yoga and an Access Night for 
young people with a lifelong learning difficulty and/or disability (LLDD). 

For more information contact 020 7313 6547 

Earl Court Youth Club (9-25) 

Earls Court Youth centre is a fully integrated club offering a range of activities including t-shirt design and 
printing, arts and craft, football training, cooking and a music and video recording studio. 

For more information contact 0207 3737 970 

Overnight  and Weekend Respite Provision 

Kingsbridge Road (18+)  

The staff are trained in supporting people who may have more complex needs, including those who have 
challenging behaviour, autism and mental health needs. This short breaks service is for day and overnight 
stays. 

Alison House 
The short breaks service at Alison House is designed for people with a learning disabilities who have high 
support needs; they also support people who have physical disabilities with the service being fully 
accessible. During a short break stay individuals can be supported to continue with planned day services 
and access community resources. 

For more information on either of these  services contact Learning Disability Community Team 

Telephone 020 7313 6843 / 020 7313 6880 , E-mail asc.learning.disability@rbkc.gov.uk 
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Transport and Mobility 

Transport to Further Education Colleges and 6th Form 
Schools 
Most young adults with Special Educational Needs or a Disability (SEND) attending college or a further 
education establishment do not need and therefore do not receive travel assistance. However, some 
young people will require this due to severe learning difficulties or because of physical or medical needs. 
The provision provided by the Local Authority will vary depending on the young person’s  age and need.   

For more information on eligibility contact the SEN Team or talk to your Key Worker. 

To apply for transport you can download an application form from the Local  Offer Website: 

https://www.rbkc.gov.uk/kb5/rbkc/fis/advice.page?id=UZjkFwO42uE 
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Parking Permits 

Blue badges 

The European Blue Badge scheme provides National and European parking concessions for disabled 
people. Your young person may qualify for a badge if they are unable to walk or have considerable 
difficulty in walking. Although the National Blue Badge scheme regulations do not apply in RBKC, Blue 
Badges can be used in designated parking. 

Purple Badge Scheme 

The Purple Badge Scheme is the disabled badge scheme for residents of the Royal Borough of Kensington 
and Chelsea. 

Due to parking problems in central London it was decided that the normal disabled parking concessions 
provided by the Blue Badge would not apply in RBKC and some other central London areas and 
boroughs. RBKC introduced the Purple Badge Scheme to overcome this.  To qualify for a purple badge 
your young person must live, work or study in the borough and already be in receipt of The European 
Blue Badge.  

For more information or to apply for a badge contact the Accessible Transport Services Team on 0207 
361 2390/ accessible.transport@rbkc.gov.uk 

Motability 

Motability is a registered UK charity which helps disabled people and their families to become 

more mobile. It enables disabled people to use the enhanced rate mobility component of their Personal 
Independence Payments to lease or buy a vehicle, or to buy a powered wheelchair or scooter. 

For more information contact 0300 456 4566/ www.motability.co.uk 

Freedom Pass 
Freedom passes allow free travel on London Transport buses, Underground, Docklands Light Railway, the 
Tramlink and rail services in London. The Scheme also enables Freedom Pass holders to travel on local bus 
route services nationally.  

The Freedom Pass is a travel pass for disabled people allowing free travel across London and free bus 
journeys nationally. 

To be eligible for a disabled person's Freedom Pass your young person should live in London and have 
one of the disabilities specified in the Transport Act 2000. These include: 

1. People who are blind or partially sighted
2. People who are profoundly or severely deaf
3. People without speech
4. People who have a disability, or have suffered an injury, which has left them with a substantial and

long-term adverse effect on their ability to walk
5. People who do not have arms or have a long-term loss of the use of both arms
6. People who have a learning disability

For More information contact the Freedom Pass Helpline on  0300 330 1433 
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Taxicard 
The Taxicard scheme gives travel in designated licensed radio taxis at a reduced rate. 

The scheme is for people who have a serious long-term mobility impairment, or severe sight 
impairment, and difficulty in using mainstream public transport. 

Your young person may qualify for a Taxicard even if they hold a Freedom Pass. They will normally  
automatically qualify if they receive  the higher rate  mobility  component of the  Disability  Living 
Allowance/Personal Independence Payment. 

There is no cost to join the scheme. 

For more information contact the RBKC Accessible Transport Services on 0207 361 2390 

Dial-a-Ride 
Dial-a-Ride is a door-to-door multi-occupancy transport service for disabled people who cannot use 
buses, trains or the underground. It can be used for all sorts of journeys including shopping, visiting 
friends and family, doctors and dentists appointments and going out at night. 

Your young person will automatically qualify for membership if they are: 

A member of the Taxicard service. 

Receiving the higher rate mobility component of the Disability Living Allowance or a standard or 
enhanced rate of Personal Independence Payment 

Registered blind or visually impaired 

Aged 85 or over 

Getting a Higher Rate Attendance Allowance 

Getting a War Pension Mobility Supplement 

If none of the above apply to your young person, they may still be able to join Dial-a-Ride but will require 
a paper-based mobility assessment to establish their eligibility for the service. 

You can request an application form by calling 0343 222 7777 

For Support applying for any of these schemes for your young person contact our Carer’s 
Advocate Samantha Peters on  0208 962 9917 / advocacy@fulloflifekc.com 

Action Disability  Kensington and Chelsea  (ADKC) 

ADKC is a voluntary organisation which offers a range of services for people with a disability living with 
RBKC.  One of the projects they run is an Access project which looks at accessibility of venues and areas 
within the borough and representing local disabled people by feeding into consultations about upcom-
ing developments. They can also  provide volunteers to assist people who are unable to self- propel 
their wheelchairs. 

For more information Contact 0208 960 8888/ adkc@adkc.org.uk or visit their website 
www.adkc.org.uk  
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The Wheelchair Service 

The Wheelchair service provides clinical assessment for people, both children and adults that require a 
wheelchair (or buggy) for their mobility and day to day living. 

The wheelchair service will assess the individual to prescribe wheelchair equipment, based on their 
clinical needs. They will also carry out follow up assessments to ensure people maintain their 
independence by having the correct postural support. 

For more information contact  0808 164 2040 

Disabled Living Foundation 

The Disabled Living Foundation is a charity that provides impartial information and advice about 
mobility equipment and where to find it. It also has an equipment and demonstration centre for trying 
out different products. 

For further information contact 0300 999 0004 or visit their website www.dlf.org.uk 
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Full of Life 
Our Services: 
 Bi-Monthly Parent Forums

 Information Advice and Support Service (I.A.S.S)  offering  free special educational needs advice

and  support.

 Advocacy and Family Support for Disabled Children and Adult Services

 Independent Advice on Health, Benefits, Housing, Assessments, Social Services Overnight Respite,

Play Provisions and Day Opportunities.

 The Full of life Centre for Young People with Complex Needs—operating 6 days a week with a

focus on communication, personal development, new experiences and learning new skills

 Contact Us:

Kensal House Annex

379 Ladbroke Grove

London

W10 5BQ

TEL: 0208 962 9994 / EMAIL: Info@fulloflifekc.com

www.fulloflifekc.com


